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Electronic Information Services Provided by the College of Polytechnic
Library in Mosul (A Field Study)
Assist. Lecturer Ahmed Khazal Salim Al-Hajjar
College of Polytechnic / Mosul

Abstract

The study aimed to identify electronic information services in terms of their
concept, the goals they seek to achieve, the requirements necessary for their
provision, and the most important electronic services approved according to 1SO
11620 and the unified Arab standard for university libraries, as well as the most
important obstacles facing their provision, while addressing the most important
electronic services and the mechanism for their provision followed by the
Polytechnic College Library/Mosul, such as mail service, catalog, website,
reference service, selective dissemination of information, current awareness,
resource reservation, and adding an information source not found within the
library's collection.

The researcher employed a descriptive-analytical approach, describing and
analyzing the subject matter to gain a clear understanding of the electronic
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information services offered by the library. The study yielded several key
findings, the most important of which are:

1- The electronic services provided by the college library are among the
electronic services approved under I1SO 11620 standards and in accordance with
the unified Arab standard.

2-The college library offers other electronic services such as email and
communication with the library via its official email address or QR code, in
addition to other services such as an electronic archive accessible only to staff.
The study also recommended the following:

1-The necessity of investing in various information technology capabilities to
provide advanced electronic and digital services in the library.

2-The necessity of transferring global experiences from regional and
international libraries that utilize various information technologies to provide
advanced electronic information services worldwide.

Keywords: (Information services, Electronic information services, Electronic
library services, Polytechnic College Library / Mosul).
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