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Abstract:

The research aimed to determine the impact of financial technology on job Performance. This research is one of the
first Iraqi scientific researches that attempts to clarify the impact of financial technology on job performance. The
descriptive analytical approach was used, and the questionnaire was used as a tool for collecting data. It was
distributed to the study sample of 385 employees in Iraqi private banks. The data was analyzed using the SPSS 25
statistical analysis program. The researcher relied on a number of Arab and foreign studies to prepare the theoretical
framework and clarify the concept and importance of financial technology, its objectives, and to present an
explanation of the nature of job performance and its elements, and the importance of evaluating job performance. The
researcher reached the following results: There is a significant impact of financial technology on job performance
efficiency, there is a significant impact of financial technology on task performance efficiency, there is a significant
impact of financial technology on contextual performance efficiency, and there is a significant impact of financial
technology on adaptive performance efficiency.

Keywords: Fintech, functional performance, contextual performance, adaptive performance.
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