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Abstract

This study aims to identify the impact and role of psychological empowerment in improving job performance and
organizational commitment within information technology (IT) companies in Jordan. To achieve the study's
objectives, a descriptive»analytical approach was used. The study population consisted of all 900 employees in
Jordanian IT companies, and the sample size was 230 male and female employees, selected using a convenient
sampling method. After using the Structural Equation Modeling (AMOS) program to analyze the study data, the
results showed a significant positive effect of psychological empowerment and its dimensions on job performance and
organizational commitment. Furthermore, the results indicated a positive effect of competence and impact dimensions
on job performance, and a positive effect of the meaning and impact dimensions on organizational commitment.
However, there was no positive effect of the meaning and self-determination dimensions on job performance, nor was

there a positive effect of the competence and self-determination dimensions on organizational commitment.

Keywords :Psychological Empowerment, Job Performance, Organizational Commitment.
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