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Abstract

This study examines self-serving bias and its relationship with emotional intelligence among preparatory-stage
students in Baghdad / Al-Doura sector, stemming from the importance of moving beyond self-centeredness to
build social and emotional competencies that support learning. The study aimed to describe the levels of both
self-serving bias and emotional intelligence, identify the direction of the relationship between them, and offer
practical educational implications. A cross-sectional descriptive correlational design was adopted, using a multi-
stage probability sample of no fewer than 223 students representing schools in the sector. Two standardized
instruments were used: a self-serving bias scale (30 items; five-point Likert; expert-judged content validity and
high reliability) and an emotional intelligence scale (36 items covering self-awareness, emotion regulation,
motivation, empathy, and social skills, with good psychometric properties). Data were collected in a unified
classroom session and analyzed using descriptive statistics and correlation coefficients. Results showed an
overall moderate level of self-serving bias, with salient indicators of self-enhancement and prioritizing personal
interest, alongside a strong emotional-intelligence profile in self-awareness, motivation, and resilience, but a gap
in anger control and impulse inhibition. A statistically significant inverse relationship was found between the
two variables (p=—0.34; p<0.001). The study concludes that strengthening emotional-intelligence skills
represents a practical approach to reducing “me-first” manifestations and improving the classroom climate. It
recommends integrating bias-reduction units and emotion-regulation programs within schools, while noting the
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limitations of the cross-sectional design and reliance on self-reports. It also proposes brief periodic assessment
to monitor impact and adjust interventions when needed, and to expand the population framework in future work.
Keywords: self-serving bias; emotional intelligence; preparatory-stage students; Baghdad; descriptive

correlational study.
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