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The Role of Knowledge Technologies in the Management of
Information Institutions: The Iragi National Library and
Archives as a Model *

Lecturer Dr. Tahani Falah Khumas
Department of Information and Knowledge Technologies, College of Arts,
Al-Mustansiriyah University

Abstract

This study aims to explore the role of knowledge technologies in the
management of information institutions from the perspective of employees at
the Iraqi National Library and Archives. It also seeks to identify the most
prominent area of knowledge technology application within information
management domains. To achieve these objectives, the researcher adopted a
descriptive-analytical approach, using a questionnaire distributed to a sample of
employees in the institution to collect and statistically analyze the data.

The results of the study indicate the importance of providing appropriate
technological requirements that support the implementation of knowledge
technologies and create an effective digital work environment that contributes to
the development of institutional performance. The study found that the “systems
and applications” domain was the most highly achieved among knowledge
technology areas in the Iragi National Library and Archives, with a mean score
of 3.94, a standard deviation of 0.775, and a percentage of 79%. Based on these
findings, the study recommends the continued investment in and updating of
digital content management systems and digital repositories, as well as adopting
integrated systems that enhance collaboration and facilitate faster information
retrieval.

Keywords: knowledge technologies, information institutions, information
management, Iragi National Library and Archives.
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