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Abstract

This study aims to examine the role played by social media in
shaping public opinion in Iraqi society during the political and
security crises after 2014, especially since social media has
transformed into interconnected and overlapping interactive
spaces. transcending its traditional communicative functions to
perform more serious tasks, such as directing, framing, and
shaping public opinion and influencing government policies and
decisions. The study adopts an analytical-inductive methodology
to understand how public opinion crystallizes in the overlapping
digital environment and the speed at which information spreads. It
also seeks to assess the complex effects of these means on the
political and security dynamics that result from the formation of
public opinion among individuals and groups, especially since
social media has played a dual role in shaping Iraqi public
opinion. On the one hand, it has contributed to raising citizens'
awareness and organizing their opinions, as well as mobilizing
public support and endorsement. On the other hand, it has
contributed to the spread of negative propaganda, as these sites
have transformed from mere communication tools into vital
political spaces that influence public awareness and are used to
manage misinformation, making them a double-edged sword in
the hands of political and social actors. The study also concluded
that social media has become a crucial variable in influencing the
political and security situation in Iraqi society after 2014, going
beyond being digital tools for communication and expression to
become a field for political competition and for directing
individuals' behavior and orientations.

Keywords: Means Social Media, Crises, Iraq.
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