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Enabling translators to bridge cultural and linguistic
differences is a vital quality for them. This study examines the
importance of maintaining openness to others for translators
and seeks how translator training programs can integrate this
quality to support performance. A review of translators' tasks
reveals that maintaining openness to others remarkably
enriches cross-cultural communicative abilities, cultural
sensitivity, and collaboration. This study stems from
Zetzschei 's assumption (2012) that maintaining openness to
others is a foundational quality that enables translators to
bridge linguistic and cultural gaps. The findings propose that
translator training programs should focus on cultural
awareness, cooperation, and continuous learning to provide
competent translators. They revealed that translators, who
have high levels of openness to others, provided translations
that were more accurate, fluent, and culturally sensitive,
showing a deeper understanding of the target audience and
context. On the pedagogical levels, it is recommended that
students of translation should be trained to emphasize
maintaining openness to others to become productive cultural
ambassadors, contributing to understanding and appreciation
among different communities.
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1-Introduction

Translators play a pivotal role in bridging linguistic gaps and promoting
understanding between different communities. Rendering a written text
accurately from one language to another, and keeping its original meaning
and intent is the translators' primary task (Venuti, 1995). But cultural
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understanding and sensitivity are required in translation which is more than
just converting words.

What enables translators to interact effectively with different viewpoints to
understand subtle cultural differenced, and convey precise meanings is being
open to others quality. It is essential for translators. It involves allowing
translators to understand the context and intent beyond the source text more
deeply, and having the ability to accept different ideas as well (Venuti,
1995). Openness to others enhances cooperation, empathy, and cultural
awareness, leading to improved quality and impact of translations.

Translator training programs should focus cultural awareness, flexibility,
and continuous learning to provide competent translators. This can be done
by combining cultural sensitivity training, encouraging cooperation and
feedback, supporting a willingness to learn and adapt, and achieving
empathy and understanding of different viewpoints.

In fact, Openness raises questions about the true role of translated texts,
multilingual translation resources, the ethics of translators, their professional
conduct, the self-perception of academics and researchers, as well as the role
of research findings in society. Thus, this represents one of the most exciting
challenges that the world of professional translation and translation studies
have countered (Zetsche,2012).

Being open to others is crucial in translation, as it enables translators to
interact with different cultures, views, and ideas. Key aspects involve
cultural sensitivity, willingness to learn, empathy, flexibility, and respect for
diversity (Hooren, 2021; Jackson, 2021). Resulting in accurate and culturally
relevant translations, these aspects help translators understand cultural
subtleties, idiomatic expressions, and emotional tones,

As it enhances cultural sensitivity, cooperation, and adaptability, openness is
crucial for translators, (Routledge, 2006). However, personal biases,
language barriers, and time constraints challenges may hinder openness.
Translators can adopt strategies such as continuous learning, self-reflection,
collaborative practices, and seeking feedback to enhance openness (Munday,
2016). Critical thinking, willingness to accept feedback, curiosity, and
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technological competence are aspects owned by open-minded translators
(Baker, 2018; Malmkjer, 2016).

Studying the relationship between openness to others and translation
performance aims to provide insights for developing effective translator
training programs. This study explores the impact of openness to others on
translators' performance, and answers the following question: What is the
impact of openness to others on the translation performance, and how can
translator training programs combine this quality to develop performance?

2-The Role of Openness to Others as a Foundational Quality in
Translator Training Programs

Although openness to others ability is widely recognized as important in
translation practice, it often receives limited attention in translator training
programs, particularly in the field of diplomatic translation. Many trainees
concentrate primarily on linguistic accuracy and terminology, while
competencies such as cultural awareness, neutrality, and empathy are not
consistently or systematically developed (Smith, 2019: 45).

In sensitive contexts, a lack of openness can result in misunderstandings of
polite forms, indirect meanings, or ideological nuances (Brown, 2020: 32;
Byram, 1997: 36). These issues are significant, as diplomatic translation
demands a high level of neutrality, discretion, and sensitivity to cultural
differences.

While earlier studies suggest that openness can be cultivated through
training, practical instructional approaches—such as role-playing, case
studies, and peer feedback—are not always fully incorporated into
diplomatic translation curricula (Jin, 2018: 14).

Therefore, a clear gap remains between acknowledging the importance of
openness and effectively applying it in training contexts. This gap limits the
preparation of students for the complex and high-stakes demands of
diplomatic translation.

This study focuses on Openness to Others Ability as a core competence in
translator training, with particular emphasis on diplomatic translation. It
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investigates how openness—comprising empathy, cultural awareness,
curiosity, neutrality, and tolerance for ambiguity affects translators’ capacity
to produce accurate, culturally sensitive, and ethically responsible
translations in high-stakes political contexts. It examines:

-Conceptual Understanding: How openness is defined, its key
characteristics, and its relevance to diplomatic translation.

-Acquisition and Development: Methods through which translators cultivate
openness, including formal training, exposure to multicultural content,
reflective practices, role-plays, and simulations.

-Practical Application: The impact of openness on translation quality,
neutrality, and avoidance of ideological bias, highlighting its role in
preventing diplomatic misunderstandings and promoting intercultural
sensitivity.

The study is limited to translators and trainees involved in translation, and
data will be drawn from observation of translator training programs. By
focusing on this scope, the study aims to provide evaluative insights into
developing openness in translators, enhancing their professionalism and
effectiveness in culturally sensitive contexts. It highlights openness to others
ability as a critical yet underexplored competence in translator training,
particularly in translation. Its significance lies in several areas:

-Translator Training: Provides guidance for curriculum designers to
Integrate openness-focused activities, such as role-plays, reflective exercises,
and intercultural exposure, enhancing trainees’ ethical and cultural
competence.

-Professional Translators: Offers insights into how empathy, neutrality, and
cultural awareness improve translation accuracy, reduce ideological bias,
and prevent misunderstandings.

-Intercultural Communication Research: Contributes to understanding how
psychological and attitudinal competencies affect negotiation, conflict
prevention, and cross-cultural dialogue.
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-Translation Ethics: Reinforces the importance of impartiality, discretion,
and empathy in sensitive contexts.

Overall, the study emphasizes that developing openness in translators is
essential for producing ethically responsible, culturally informed, and
professionally competent translations in sensitive contexts.

3-Literature Review

Openness to others is an essential quality for translators. It enables them to
understand subtle cultural differences, idiomatic expressions, and emotional
tones (Venuti, 1995; Hooren, 2021). This includes accepting, emphasizing
with, and being curious about different views, cultures, and experiences
(Cronin, 2003). Cultural sensitivity, willingness to learn, empathy,
flexibility, and respect for differences are key aspects of openness to others
(Gile, 2009; Baker, 2018).

Cultural awareness, cooperation, adaptability, and continuous learning to
promote openness to others should be emphasized in translator training
programs (Basil, 1997; Mayer, 2004). Courses or workshops can be
achieved to emphasize translation, languages, and cultural studies, as well as
interaction with different cultures and communities (Routledge, 2006).

As it enables translators to understand enabling translators to understand
nuances, terminology, and references, openness to others is crucial for
effective translation, resulting in accurate and culturally appropriate
translations (Hooren, 2021; Jackson, 2021). Moreover, it enhances
cooperation, adaptability, and continuous learning. It enables translators to
keep up with linguistic developments and global trends (Munday, 2016;
Pingel, 2016).

4.Methodology

Thematic analysis approach is used in this study used to explore the
qualitative data collected from the translation tasks. With Zetzschei 's
assumption (2012) in mind, three key themes connected to open-minded
translation like cultural sensitivity, cooperation, and continuous learning are
analyzed. A comparative analysis of translation tasks was conducted to
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clarify these themes, in which translations produced with high and low
levels of openness to others were evaluated and compared. This evaluation
criteria involves Cultural sensitivity, accuracy, and fluency. The results
revealed that translators, who have high levels of openness to others,
provided translations that were more accurate, fluent, and culturally
sensitive, showing a deeper understanding of the target audience and
context.

5.Data Analysis

Based on Zetzschei 's assumption (2012) that maintaining openness to others
Is a foundational quality that enables translators to bridge linguistic and
cultural gaps. Opening to others and translation performance identified three
themes in this study:

- Cultural Sensitivity: Translators' high levels of openness to others were
more likely to take into account subtle cultural differences and context in
their translations.

- Cooperation: Translators, who high levels of openness to others, were more
likely to seek feedback and cooperate with others to develop their
translations.

- Continuous Learning: Translators, who have high levels of openness to
others, were more likely to seek out professional development and learning
opportunities.

The investigation below clarifies how openness to others ability can develop
translators' performance in translation tasks:

1.Source Text: "The company values diversity and inclusion."
Target Text (Low Openness):  ".Jsedll s de siidll 2l 4 55"
Target Text (High Openness): ".zebudll 3 J il g de giiall adll 4 55 3y a5
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Analysis: Open to others translation takes into account the cultural nuances
and context of the target audience, using more inclusive language and
focusing the importance of difference and inclusion.

2. Source Text: "Welcome to our team!"
Target Text (Low Openness): "Ly 3 8 2S5 Ua

Target Text (High Openness): aSas Jaall ) adlati g Uiy 3 & )5 p JS0 oS5 an 3"
" AS yidall Gdlaaf gueas)

Analysis: The translation, which has high openness to others, uses more
welcoming language and focuses the importance of teamwork and shared
goals.

3.Source Text: "Please let us know if you have any questions or concerns."
Target Text (Low Openness): "l ludivd of alauf (gf clial IS 13) Ladle) (o "

Target Text (High Openness): S 13) L Jual gill (8 20 535 D8 celine el Lia oai"
"QJ}IAA ji m.wi Lﬁi Lﬂ:ﬂj

Analysis: The translation, which has high openness to others, uses more
empathetic language and focuses the availability of support.

4.Source Text: "We value your feedback and suggestions."

Target Text (Low Openness): " elila) y8) g elidaaDa jaE

Target Text (High Openness): < iy cclilal il g clilaadlal juS a8 a8 (i
" Cmeail) A Laelog G (Sa Galad ol 5,88 S

Analysis: The translations' high level of openness to others, uses more
appreciative language and focuses the value of feedback and suggestions.

5.Source Text: "Please join us for the meeting on Friday at 2 PM."
Target Text (Low Openness): ".eluwe 2 dcludl dzaall o gy glaial) Hgmn oo "

Target Text (High Openness): ¢tlus 2 delull daaall o g lelaial & oS s "
" aSxe dalgl) ) sa¥) ABlia ) allaig
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Analysis: The translation's high level of openness to others, uses more
inclusive language and focuses the importance of the meeting and the
attendees.

6.Source Text: "Israel and the UAE agreed...that would put Israel
Annexation of West Bank Lands on a hold as a condition of normalizing
relationship."

Target Text (Low Openness):

Azl ol Y U9 sl ania paad Of Ll e ) LRSS Basiall Ayl Ol el s i) sl
" A agadail a3 U e 3y )

Analysis: The translation of that would put...on a hold — i) Je || s

This directly mirrors the English structure and verb phrase. In Arabic, the
natural collocation is mall e 5 or JUaisy) Je  acall saas sounds foreign and
unidiomatic. The English relative clause that would put... is kept as ¢« 3
=i o ils,,, which creates a heavy, clunky Arabic sentence. A high-
openness translator would restructure it into a main clause: ava <88 sb 4 ga g
Juil ... Incorrect collocation/terminology

ABNall wulat jnstead Of Bl ayks

“Normalizing relationship” in diplomatic Arabic is always plural: auks
<81l Using the singular sounds unnatural and shows the translator didn’t
adapt to target audience conventions. The translator kept the passive,
nominalized style of English: Jil s s aa 5. In Arabic, a verbal
construction ~=ll < 5 is more fluent and typical of news Arabic.

This translation prioritizes matching the English form over making the text
function naturally for an Arabic reader. It is accurate at the word level but
fails in fluency and cultural/terminological fit, which is the hallmark of low
openness to the target audience.

Target Text (High Openness):
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(5 B B elaall a3 i slail o Gunedl) o s Basiall A el <l Yy i jud) il
ol 58S A i) Adeal) pual Y il o) v il o 4l (g (30 5 il i i) il
" lESa)

Analysis: the translation correctly renders “put on hold” as psa 88 5,
“Condition of normalizing relationship” — <&Mall ankil L 138 js precise, uses
natural Arabic syntax and connective ¢} 4Li ;e 3. “Normalizing
relationship” — <EMall xukai js the standard term in Arab media/political
discourse. The translator chose the term the target audience actually uses,
adapted the awkward English structure into idiomatic Arabic without losing
meaning.

7.Source Text: "But the larger aim of Kushner’s plan was always for Israel
to forge new economic partnerships with many of its neighbors, especially
Sunni Arab states that shares the US and Israeli view of Iran as an enemy."

Target Text (High Openness):
322} e B Ayoba) IS 55 Al ) sl @ sl () Wil (IS 5l € ddadd S Cangll (S
Dliie) (8 )yl 5 Basiall Y ol & L ) A A jall sl Vs sead 5 ol s (1e
N3 ol )
Analysis: The translations' high level of openness to others, uses “Shares the
view” — 133 ol Jliel & &L s correct. Note the typo in the source that
shares that share was silently corrected. That shows professional judgment.

4Ll 4 ) a 585 is @ bit heavy. J&) ) 5 would be more concise. Still, it is
acceptable, prioritized clarity over literalism, but could be more concise.

Target Text (Low Openness):

o 3an Al S 5 ¢ gaad F il asd JaY Ll (IS S Adas] HSYI Cangll (I
sl Y1 sl Mg saniall iy sl @l il Al A jel) Jsall L gead 5 Ll o (e 2l
" 5328 Ol Y
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Analysis: The translation is literal of English structure "was always for Israel
to forge" — & s O Jil ) Ja¥ Ll oS

This keeps the English infinitive structure and the awkward "for + subject +
to" pattern. In natural Arabic, you'd restructure: asi of Lala il S ddad Coan (1S
ol ..

<lsl il ¢ eal s a direct calque of "forge partnerships"”. In Arabic, <ilS) jd ass
or olS),d A s the standard collocation.

5328 Y ) L;U\ is a literal rendering of "lIsraeli view of Iran as an
enemy”. Natural Arabic would be Ja ! 5 sasiall LY il U8 (e | 22 ol ) e
or 1sae o))yl liel e Lagdlas),

The phrase ¢ s<i Ol Js ) JaY is overly literal and formal in a way that feels
translated. High openness would use the more concise Jl ) as o,

This rendering is word-for-word, keeps English word order and idioms, and
ignores Arabic collocations and fluency conventions. It communicates the
literal meaning but reads as awkward and foreign to an Arabic reader the
note of low openness to the target audience and context.

8.Source Text: "UAE Officials said they were motivated to make the bold
stroke in part because Israel's move to Annex Swaths of the West Bank
through Upend Decades of Hope That the Palestinians Would Eventually
Gain Sovereignty Over Their Own Territory."

Jul éﬁu\é\@ﬁdﬁ@)ﬂ\ﬁ#\ oda JAsY ?‘@"A\JU\ sl Hlal & ol g e JB"
A 8 0 psthdil) S 51 b Bl (0 3 sl (s s 33 Tyl Al (30 ¢l ) o
".(—;H.Q:\Ji ‘;s: Edw\ ‘;Q allaall

Target Text (High openness):

“Upend decades of hope” — Ja¥! (e 25 (= i 2363 captures the threat and
the verb meaning. o= il 23 4 5all 3 il are common in Arabic. Chose
¢) )alinstead of swaths, avoiding an English loan-image that would sound
odd in Arabic, Understanding the nuance and used register appropriate for
Arab news outlets.
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Target Text (Low Openness):

anal 0l ) & 5ad O Ty &y pall A gl Jaad 01 Jina 1 530S agd) | 18 <l LaY) ol 5 ane
Al 3 G Cppriadasadil) G e e 3580 iy jae 3 jad) Aduall (e dasl 5 Cilalisa
:\.aalaj\ e@.}m\)i ‘;L Eﬁw\ uj.\.uas.)

"Make the bold stroke" — 44 sl 4 yall Jee: A direct translation of "make a
bold stroke." In Arabic political discourse, the idiom is 4., 3 sha &3 or

4 pall dee A4 ja sk e W81 sounds like a literal, awkward rendering.
"Through Upend" — <& »e: "Through" is rendered literally as »=, and
"upend" as «l& without adjusting for Arabic verb-subject agreement and
sentence flow. Natural Arabic would use = 8% 332 53, The English clause
That the Palestinians Would Eventually Gain Sovereignty is kept as

Bkl ) 5au ) (A o g Cpuindanldl)

This preserves the English word order, placing < s+ and 4 & unnaturally.

High openness would restructure it as le <ilaall 4lgs 8 ¢ spishanddll Joasy 0
sl

daul g cilaluws for "swaths™: Literal and clunky. The standard term in Arabic
NeWs is =l or dxul s ¢l al.

sl s 1 "Gain" — 0sSs is a direct rendering. The idiomatic term is
ol e sheany or sabudl 5y

dalall aguzl i "Their own territory” — is redundant and sounds like a
language translation.

The translator mirrors the English run-on sentence without breaking it into
Arabic-appropriate clauses. The result is long, dense, and hard to parse for
an Arabic reader.

This translation prioritizes word-for-word equivalence over target-language
fluency and cultural conventions. It keeps English idioms, syntax, and word
order, producing text that is technically understandable but unnatural and
foreign-sounding. That is the note of low openness to the target audience and
context.
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The results given revealed that translators, who have high levels of openness
to others, provided translations that were more accurate, fluent, and
culturally sensitive, showing a deeper understanding of the target audience
and context.

6-Conclusion

The study concludes that openness to others quality is crucial for effective
translation. Resulting in accurate and culturally relevant translations, this
quality enables translators to understand cultural nuances, terminology, and
references. By developing this quality, translators can become effective
cultural ambassadors, contributing to fostering understanding and
appreciation between different communities. Thus, translator training
programs should provide competent translators capable of dealing with the
translation complexities in a globalized world. They should include cultural
awareness, cooperation, and continuous learning to provide competent
translators who can produce high quality performance. Therefore, it is
recommended that translation students should be trained to focus on
developing openness to others so that they become effective cultural
ambassadors who contribute to developing understanding and appreciation
between different communities and being able to produce high quality
outcomes.
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