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Abstract: This study aims to reveal the role of wearable smart products in enhancing
the consumer experience. This was achieved through a survey of employees in smart
device and mobile phone sales and service centers, as they are key players in marketing
these products and serving their users, in addition to being familiar with user
experiences. The study adopted a descriptive-analytical approach, as it aligns with the
nature of its objectives and variables. The study population consisted of employees in
several smart device sales and service centers, from which a random sample of 150
respondents was selected.

To collect data, a questionnaire was designed based on relevant literature and previous
studies. It included a set of items measuring the dimensions of wearable smart products
and the dimensions of the consumer experience. The validity and reliability of the
instrument were verified using appropriate statistical methods. The study employed
several descriptive and inferential statistical methods, utilizing specialized statistical
software to analyze the data.

The study results showed a significant and positive impact of smart wearable products
on improving the consumer experience by enhancing satisfaction, ease of use, and
service quality. These products also contribute to increased consumer loyalty and brand
trust. The results further highlighted the crucial role of sales and service center staff in
guiding consumers toward optimal product use, thus positively impacting their overall
experience.

The study recommended that companies and specialized centers prioritize developing
their employees' technical and marketing skills, improving after-sales services,
providing ongoing technical support to users, and keeping pace with technological
advancements in wearable products. This will contribute to enhancing the consumer
experience and achieving a sustainable competitive advantage.
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