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Abstract: This study aims to analyse the role of proactive marketing as an independent
variable, through its dimensions of risk-taking, innovative ability, market sensing, and
flexibility, in achieving marketing excellence as a dependent variable, represented by
maintaining required quality, customer retention, core capabilities, and continuous
improvement, within private banks operating in the Kurdistan Region of Iraq. The study
is based on the perspectives of bank managers, who are responsible for shaping
marketing orientations and making strategic decisions in a banking environment
characterized by intense competition and rapid market changes. The research adopted a
descriptive analytical approach. Data were collected using a questionnaire. A
comprehensive census method was employed targeting managers of the investigated
banks. A total of (451) questionnaires were distributed, of which (411) were returned,
yielding a response rate of (91.1%). After screening, (400) questionnaires were found
valid for statistical analysis, representing (88.7%) of the distributed questionnaires and
(97.3%) of the returned ones, forming the final study sample. Data were analysed using
SPSS V24 through various descriptive and inferential statistical techniques. The
findings revealed a statistically significant correlation between proactive marketing and
marketing excellence at the overall level, as well as varying strengths of correlation
between their dimensions at the partial level. The results also indicated a significant
effect of proactive marketing on achieving marketing excellence. The study concluded
with several findings and recommendations emphasizing the importance of adopting
proactive marketing practices as an effective strategic approach to enhance marketing
excellence in a dynamic and rapidly changing banking environment.

Keywords: Proactive Marketing, Marketing Excellence, Private Banks, Kurdistan
Region of Iraq.
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J*Correlation is significant at the 0.01 level (2-tailed). N=400
*Correlation is significant at the 0.05 level (2-tailed).
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