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The Future of Bureaucracy in the Digital Age: A Study in
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Abstract:

One of the most prominent features of development in contemporary political and
administrative systems is the transformation that bureaucracy is witnessing due to digital
technology. Therefore, our research aims to study this transformation by analyzing the
role of digital technology and how it affects state institutions and decision-making,
through addressing e-government and institutional transformation policies, in addition to
highlighting the most important transformations that digital technology has produced on
the structure and functions of the modern state, and how digital technology can
contribute to enhancing efficiency and transparency and combating corruption in all
parts of the state. The research concluded that the future of bureaucracy depends on the
ability of political systems to balance between technical efficiency and political
oversight, ensuring the building of more efficient and sustainable governmental and

administrative institutions that meet the needs of citizens.
Keywords: Bureaucracy, Digital Technology, E-Government, Institutional Reform.
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(I9Bryan smith, Impact of digital transformation on the productivity of public
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