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Abstract: This research aims to analyze the role of leader-member exchange in
promoting happiness at work, while also examining the mediating effect of
organizational trust in tourism sector institutions in Mosul. The problem addresses the
integration of the variables of leader-member exchange, organizational trust, and
happiness at work by examining the impact of interaction and organizational trust on
happiness, and the role of the latter as a mediator between them. The research's
significance lies in its connection to human resources in the tourism sector, which is
central to value and service, and its attempt to clarify the contribution of leader-member
exchange and organizational trust to creating a positive climate that enhances happiness
and job commitment.

A questionnaire based on standardized (ready-made) scales was used to measure the
dimensions of the three variables, and the results demonstrated its validity and
reliability. The sample consisted of (307) individuals working in tourism companies,
hotels, and amusement parks in Mosul. The study adopted the descriptive analytical
approach and statistical analysis using SPSS and AMOS programs to verify the
hypothetical model of relationships between variables. The results showed significant
effects of the leader-member relationship on both organizational trust and work
happiness, while confirming the mediating role of organizational trust (complete
mediation) in enhancing the effect of that relationship on employee happiness.

Keywords: Leader-Member Exchange, Happiness at Work, Organizational Trust,
Tourism Sector, Mosul city.
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