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Abstract. This study aimed to measure the impact of Digital Transformation
dimensions (Administrative Process Automation, Academic Service Digitization, and
Supportive Infrastructure) on Perceived Service Quality at Northern Technical
University. Adopting a descriptive-analytical approach, data were collected via an
electronic questionnaire from a stratified sample of (449) respondents in Kirkuk and
Hawija formations.

The results of the multiple regression analysis revealed that the digital transformation
dimensions combined explain 87.3% of the variance in perceived service quality
(Adjusted $R"2$ = .873), indicating a strong and statistically significant impact (Sig. =
.000). Specifically, the "Supportive Infrastructure" dimension showed the strongest
positive impact (Beta = .760), followed by "Academic Service Digitization" (Beta =
.294). In contrast, "Administrative Process Automation" showed a weak but statistically
significant negative impact (Beta = -.079). Furthermore, the results indicated significant
differences in quality perception in favor of students and younger age groups.

The study recommends prioritizing investment in technical infrastructure as a critical
enabler and reviewing administrative automation procedures to simplify them for better
user experience.

Keywords: Digital Transformation, Perceived Service Quality, Administrative
Automation, Academic Digitization, Northern Technical University.
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