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Abstract: The aim of this study is to identify the nature of use, direct impact, and
correlation between digital marketing elements and customer behavior, and to
determine if there are any apparent differences. The importance of the study stems from
the observation that there are concepts from various companies worldwide, and the
attempt to invest in and adapt them to the Iraqi environment. Based on what is
presented, the problem of drawing the main question is: (How can the content of digital
marketing be used to promote customer citizenship behavior, and how can the
relationship between them be activated through the mediating role of promotional
innovation?), The data study was covered using a continuous questionnaire model and a
main data monitoring tool, which was distributed to a number of tourists, which
amounted to (185) tourists. The descriptive method was used to try to answer the study
questions and test its hypotheses. The difference and direct impact were measured using
statistical programs (SPSS 23, jasp). The study concluded that there is a significant
relationship between new digital marketing changes and changes in customer behavior.
In addition, there is an impact of digital marketing changes on customer behavior, while
direct marketing changes do not affect customers, with the contribution of promotion
acting as a mediating variable.

Keywords: Digital Marketing, Customer Citizenship Behavior, Promotional
Innovation.
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# Mediation model generated by JASP
#

1. dependent regression
Gl Al ge sl ~ BT T* s A JSEN) + e T* sl i + c12%@)aiuY) + ¢13*hlia) + c]4* a1l +
cl5* Jelall

2. mediator regression
oo I~ al 1#0 500 Gda + 2l 2% 31w + a1 3*LLaY) + gl 4*akall + a1 5% el

Y. effect decomposition
#yl ~xl
ind x1 ml yl:=all*bll
ind x1 yl:=ind xI ml yl
tot x1 yl:=ind x1 yl +cll

#yl ~x2
ind x2 ml yl :=al2*bll
ind x2 yl :=ind x2 ml yl
tot x2 yl:=ind x2 yl +cl2

#yl ~x3
ind x3 ml yl :=al3*bll
ind x3 yl:=ind x3 ml yl
tot x3 yl :=ind x3 yl +cl3

#yl ~x4
ind x4 ml yl :=al4*bll
ind x4 yl :=ind x4 ml yl
tot x4 yl :=ind x4 yl +cl4

#yl ~x5
ind x5 ml yl :=al5*bll
ind x5 yl:=ind x5 ml yl
tot x5 yl :=ind x5 yl +cl5
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