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Using digital media in marketing the educational institution's services

(An analytical study of the official Facebook page of Al-Mustansiriyah
University)

(for the period from 1/9/2025 to 1/11/2025)
Assistant Lecturer Saja Kanaan Ezzat Reda

Iraqi Center for Cancer Research and Medical Genetics / Al-Mustansiriyah

University
Abstract:

This study aims to identify the extent to which digital media is employed in
marketing the services of educational institutions. The researcher analyzed the
content of Al-Mustansiriyah University's official Facebook page as the research
population for the period from September 1, 2025, to November 1, 2025. During
this period, the researcher analyzed the activities, events, and news published by
Al-Mustansiriyah University on Facebook. This descriptive research employed a
survey methodology and utilized content analysis as its primary tool. The
researcher concluded that media content plays a role in highlighting activities on
the official page, indicating the institution's focus on its communicative and
informational function rather than its strategic marketing function. Furthermore,
the study revealed an interest in citizens' affairs and a commitment to listening to
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their needs, demonstrating the institution's social and service-oriented role and
reinforcing its image as a socially active entity. The most important
recommendation was the need to restructure the editorial aspect of digital content
by diversifying its formats and avoiding... Limiting news texts by incorporating
multimedia (designs, photo reports, infographics) to increase interaction, as well
as the need to enhance the digital presence of scientific and research activities,
especially conferences, seminars, theses and dissertations, by intensifying media
coverage of them and highlighting their scientific outputs in a way that
contributes to supporting the academic reputation of the institution.

Keywords: Digital media, marketing, Digital Marketing of educational institution
services .
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