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Using Generative Artificial Intelligence in Producing Journalistic Content and
Its Role in Shaping Institutional Trust Among the Audience: A Comparative
Analytical and Field Study on Rdaw TV and NRT TV

Assistant Lecturer Osaam Muhammad Jawad Abd Al-Ghani
University of Al-Turath / College of Media

Abstract

This research addresses a pressing and highly significant issue in the contemporary
Iraqi media landscape: the use of generative artificial intelligence in journalistic
content production and its role in shaping audience institutional trust, with the
digital identity of the news platform tested as a mediator in this relationship. The
study integrates two complementary methodologies: content analysis examining
indicators of generative Al use in journalistic content published through Rudaw and
NRT channels and their digital extensions via a systematic sample of 270
journalistic content units over six months, and a field study utilizing a
questionnaire analyzed through Structural Equation Modeling (SEM) via AMOS

1528




ay 20 Journal fdies in Humanits a ducion Siences \@j No. 13A

Print ISSN 3006-3256 __ Online ISSN 3006-3264 -/
software on a sample of 385 viewers and digital users from the Iraqi public.
Content analysis findings reveal that 48.9% of analyzed content units contain clear
indicators of generative Al deployment at varying degrees, with statistically
significant differences between the two channels in disclosure methods and levels
of human-Al integration. SEM results confirm that generative Al deployment in
content positively impacts the platform's digital identity (B = 0.46), while
negatively affecting institutional trust when perceived without adequate disclosure
(B =-0.43); the platform's digital identity performs a statistically significant partial
mediation role in this relationship. The research offers practical recommendations
for both channel administrations, media regulatory bodies, professional journalism
organizations, and academic specialists.

Keywords: Generative Artificial Intelligence, Journalistic Content, Institutional
Trust, Digital Identity, Iraqi Media, Structural Equation Modeling, Rudaw Channel,
NRT Channel.
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