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The impact of digital transformation on the efficiency of
financial performance of commercial banks

Oday Abid Hazzam

Abstract

The study aims to analyze the nature of the relationship between digital transformation
applications and the level of financial performance efficiency in commercial banks. The practical
aspect of the research relied on a descriptive and analytical approach. Data was collected in the
field from the Rafidain Bank - Ramadi branch using a questionnaire. The sample included
administrative and financial employees with 52 questionnaires, 47 of which were analyzed after
validation. Statistical analysis was employed to test the relationship between digital
transformation and financial performance efficiency. The study concluded that digital
transformation is a decisive and fundamental factor in enhancing financial performance efficiency,
highlighting the pivotal role of financial technology in improving institutional efficiency. Banks
have also demonstrated their ability to gradually and successfully adopt digital solutions,
demonstrated by the effective use of digital systems in daily transactions, indicating the existence
of a promising initial infrastructure capable of comprehensive development. The study
recommended the need to accelerate the implementation of a comprehensive digital
transformation plan that includes full integration between digital systems and the reduction of
manual processes, ensuring increased efficiency, reduced waste, and transparency. It also
recommended enhancing financial and investment support for technological infrastructure by
allocating annual budgets for system development and providing the necessary technical resources

to ensure the sustainability of the transformation.

Keywords: Digital Transformation, Financial Performance Efficiency, Digital Financial Systems,

Banking Technological Innovation.
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