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E-Government and its Impact on the Fundamental
Principles Governing the Operation of Public Facilities
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Abstract:
E-government is a new and advanced method in the present time, aiming to

adapt to current transformations and facilitate communication between public
facilities and their beneficiaries. This is achieved by integrating information and
communication technologies into the activities of public facilities to ensure equitable
access to public services, develop public facilities, guarantee their regular and
continuous operation, achieve high-quality service delivery, and ensure beneficiary
satisfaction by focusing on its components and ensuring the smooth implementation
of its various stages.

Keywords: E-government, Principle of regular operation of public facilities,
Equality, Development, Quality
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