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Landline Telephone Service in the City of Kirkuk: A Study of City Services
Lecturer.Dr. Ahmed Ibrahim Aziz
General Directorate of Education of Kerkuk Governorate
Abstract:

The research study titled “Landline Telephone Service in the City of Kirkuk:
A Study of City Services” aims to identify the nature of this service in the city
of Kirkuk, given the importance of landline telephone service in the context of
urban expansion, and to utilize it to find solutions to various urban problems
across sectors, as well as its role in achieving social integration. as it is
considered one of the basic services for cities; it is classified among basic
environmental services (infrastructure). The study also seeks to uncover the
reality of this service, as well as the extent to which it meets the requirements
and needs of the city’s residents, and whether the landline telephone service in
the city of Kirkuk possesses the efficiency and adequacy required to achieve the
purpose for which it was established? The study clarifies this by analyzing the
available data on this service in the city, as well as by attempting to reach a
number of conclusions and proposals that would raise the level of efficiency of
this service by focusing on it and restoring it to its former glory, given its unique
characteristics that distinguish it from other competing telecommunications
services.

Keywords: Landline, Communications, City Services, Kirkuk City, Service
Efficiency.
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