
 

 

 

 

 دراست تطبيقيت: دور الذكاء الاصطناعي في تحسين التواصل بين الإدارة والكادر التمزيضي

 

Abstract   

This study aims to explore the role of artificial intelligence technologies in 
improving communication between management and nursing staff in Iraqi 
healthcare institutions. The study adopts a descriptive analytical approach and 
uses a questionnaire consisting of four main dimensions: the ef fectiveness of 
traditional administrative communication, nursing staff awareness of artificial 
intelligence technologies, the impact of artificial intelligence on improving 
communication, and challenges related to its use. The study sample include s 
182 nursing staff members from healthcare institutions affiliated with Baghdad 
Health Directorate. The validity and reliability results show a high level of 
internal consistency, with a Cronbach’s alpha coefficient of (0.988). Data are 
analyzed using SPSS and several statistical tests at a significance level of (α ≤ 
0.05). The findings reveal a high level of awareness regarding the importance of 
artificial intelligence in enhancing administrative communication and improving 
nursing performance efficiency, with no statistically significant differences 
attributed to gender, educational qualification, or years of experience. The 
study recommends integrating artificial intelligence technologies into 
healthcare administrative systems and providing training programs for nursing 
staff. 
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