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This study aimed fo identify the reality of digital transformation in
the management of academic information institutions from the
beneficiaries’ point of view. The Central Library of Al-Mustansiriyah

University was selected as the field of application, by measuring the level
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of availability of the dimensions of digital transformation, represented by:
digital infrastructure, digital services, ease of use, staff efficiency and
technical support, and challenges and obstacles. The study adopted the
descriptive—analytical approach due fto its suitability to the nature of the
topic. The study population consisted of all beneficiaries of the Central
Library of Al-Mustansiriyah University during the period from 1/3/2024 to
1/5/2024, whose number reached (180) beneficiaries according to the
visitors® record. A simple random sample of (50%) was selecteq,

amounting to (90) beneficiaries.

The data collection tool was a questionnaire prepared by the researcher,
consisting of (30) items distributed over five main dimensions. lts face
validity and content validity were verified. The data were analyzed using
the Statistical Package for the Social Sciences (SPSS), relying on several
statistical methods, most notably: the arithmetic mean, standard deviation,
and Pearson correlation coefficient. The results of the study showed that
the level of djgital transformation in the Central Library was relatively high
from the beneficiaries’ point of view. The findings also revealed the
existence of a statistically significant correlation between all dimensions of
digital transformation and the reality of digital transformation in the
management of academic information institutions. Moreover, the results
indicated that the digital services dimension had the most significant
impact on enhancing the reality of digital transformation, while the
challenges and obstacles dimension represented one of the most
prominent factors affecting the actual level of use of digital services. these
results, the study recommended the necessity of developing the digital
Infrastructure in academic libraries, expanding the scope of digital services
and databases available fo beneficiaries, as well as implementing

continuous training programs for both staff and beneficiaries fo enhance
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1-8-3- Stanley Efe Okolo & Oghenetega (2023)

This article examines the administration and management of digital

libraries, providing an overview of key concepts and operational
challenges. It begins by defining management within the context of digital
libraries, followed by a clear explanation of digital library functions, such
as circulation services, serial services, electronic library services, OPAC,
and social media. The study identifies several problems that hinder
smooth digital library operations, including a lack of necessary skills
among librarians to effectively administer these services, inadequate
funding for essential equipment, resistance to change from traditional
service methods, and a lack of maintenance culture. Additionally, the
absence of clear ICT policies and insufficient confidence among librarians
in managing digital resources are highlighted as significant obstacles to

effective digital library management(").
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