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Abstract

This study aims to explore the role of augmented intelligence in enhancing and
supporting the decision-making process within information institutions in Riyadh,
by identifying technologies that enhance the effectiveness and quality of
information and administrative decisions. It also shows the interaction between
the human element and augmented intelligence technology in terms of enhancing
productivity and minimizing human error. It also highlights the technical
capabilities of employees and the tools used to implement augmented intelligence
within these institutions

The study used an analytical survey approach, distributing a questionnaire to
employees in information institutions in Riyadh that measure the level at
which augmented intelligence was being used to enhance decision-making
and examined how it affected the performance of the institutions. The study
revealed a set of results, most notably that augmented intelligence
contributes significantly to reduces the time and effort required to make
decisions, in addition to its important role in increasing decision accuracy
and efficiency and reducing human bias during the decision-making process.
The results also demonstrated an average level of proficiency using
augmented intelligence tools and Al enablers in a various of professional
practices. These technologies also contributed to improve departmental
collaboration. However, the study indicated a significant decline in the
evaluation of the overall effect of using Al on the decision-making process,
emphasizing the necessity raising awareness, providing training, and



ay

(1F1-32)0a (V)g (3) Er o lagleall Cilosunpa b SN 33T pod b Sinal) £SH) 50 §

building the technical infrastructure required to create a more prepared
workplace for the effective implementation of these technologies.

According to the study's findings, adopting augmented intelligence is a
pivotal step toward improving decisions quality in information institutions.
However, achieving these goals depends primarily on adequately securing
the technical skills of employees and enhancing administrative support to
ensure the integration of digital systems in line with augmented intelligence
applications as a key component of the decision-making process.

Keywords:

Augmented Intelligence, Artificial Intelligence, Decision—Making,

Information Institutions, Organizational Efficiency.
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