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Abstract

This study examines the effectiveness of public relations methods in
shaping public attitudes toward the Government Employment Program of
the Federal Public Service Council, as one of the modern legislative
frameworks that contribute to organizing recruitment processes and
enhancing transparency and equal opportunity. The study aims to identify
the effectiveness of the public relations methods employed by the Federal
Public Service Council and parliamentary committees in the electronic
marketing of the Government Employment Program, and to explore their
impact on shaping the attitudes of the beneficiary public.

The study is grounded in the importance of the role played by public
relations in raising public awareness of laws and their implementation
mechanisms, thereby contributing to the formation of clear attitudes and
perceptions toward them. The researcher adopted a field study approach,
presenting a statistical analytical framework supported by tables to
measure the attitudes of the beneficiary public toward the program. A
purposive sample of (400) respondents was selected from several
governmental institutions, including the Ministry of Higher Education and
Scientific Research, the Ministry of Education, the Federal Public Service
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Council, the Federal Commission of Integrity, the Sunni and Shiite
Endowments, and the Baghdad Governorate.

The study utilized a five-point Likert scale (Strongly Agree, Agree,
Neutral, Disagree, Strongly Disagree) to measure respondents’ attitudes.
The findings revealed that public attitudes toward the Government
Employment Program are generally positive, demonstrating a high level of
acceptance and effectiveness, particularly in aspects related to efficiency,
speed, and the reduction of procedures. However, the results also indicate
a need to improve technical aspects and enhance the guidance and
instructions provided to users.
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