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Abstract
Information Technology Levels of Employees and Their Role in their
Performance In the Middle Oil Company: An Analytical Study

The aim of the research was to know the levels of information technology
among employees in implementing job performance in Al-Wasat Oil Company.
The total number of employees reached (66) employees from the planning
department in the company. The questionnaire form was distributed to all of
them, in addition to conducting an interview with the director of the planning
department. The descriptive analytical approach was adopted in this research,
through which a set of results were reached, including:

1. The value of the correlation coefficient for employees reached (-0.61), which
Is the incompetent level with job performance, which is considered an inverse
correlation between employees' levels of information technology and the
implementation of job performance. While it reached (0.63) among employees
with a free level, which is a positive direct relationship, as the high level of
technological skills and technical capabilities contributes to improving the speed
of completion, accuracy of performance, and raising the efficiency of
employees. This proves the first hypothesis.

2.The explanatory power test for the employee level variable for the professional
level was (0.49) with the job performance variable being the dependent variable.

The research also presented several proposals, including:

1.Introducing workers (those with incompetent levels and beginners by
introducing development courses in information technology for the purpose of
raising their efficiency in the level of information technology.

2.Adopting an integrated IT management strategy that links training,
infrastructure, technical support, and performance evaluation.

Keywords: information technology, information systems, job performance,
employee performance.
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Abstract:

This study constitutes the first part of a comprehensive research project aimed at
developing graduate programs in Information Science, focusing on establishing the
necessary theoretical framework for the development process. The study addresses
the problem of the scarcity of methodologically documented models in the Arab
context for designing and developing Master's level academic programs, alongside
the urgent need to keep pace with fundamental transformations and surrounding
changes within the discipline. The study aimed to ground the conceptual
foundations of development and identify the standard pillars that ensure program
quality and alignment with societal requirements. To achieve this, the study
adopted an analytical approach to review previous literature and global standards
in the field, specifically those of the American Library Association (ALA), the
Chartered Institute of Library and Information Professionals (CILIP), the Saudi
National Center for Academic Accreditation and Evaluation (NCAAA), and the
National Qualifications Framework (NQF-SA). The study concluded with the
construction of a theoretical model based on four fundamental dimensions for
developing Master's programs: diagnostic assessment of existing programs,
alignment with international professional standards, responsiveness to labor market
requirements, and compliance with academic accreditation standards. The value of
this study lies in providing a reference framework that methodologically grounds
the second (applied) study and offers academic institutions a roadmap for assessing
and updating their Master's level programs.

Keywords: Development, Master's programs, Information Science,
Academic accreditation, National Qualifications Framework (NQF-SA),
Labor market.
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Abstract:

Bibliographic relationships of recordings cataloged according to RDA
regulations: The automated catalogue of the Central Library at the University
of Mosul as a model

The study examined the types of bibliographic relationships among bibliographic
records and the extent of their representation in the records available in the online
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catalog of the Central Library of the University of Mosul. after the transition
towards applying the Resource Description and Access (RDA) rules. The study
also addressed the practices of catalogers in recording relationship types according
to MARC21 fields. The study employed the descriptive-analytical method by
examining and analyzing a sample of records for Arabic books, specifically from
the Arab-Islamic heritage, which are characterized by multiple relationships among
them. The study was limited to bibliographic relationships between works. The
results of the study indicated that descriptive relationships were the most frequent
among the types of relationships discovered, while the part-to-whole relationship
was the least frequent. The results also showed that linking through authority
access points (field 700) was the most common practice among catalogers for
linking data within the catalog. Among the most important recommendations
concluded by the study is the development of a specific policy and practice for the
Central Library to record relationships and train catalogers on it, to ensure the
creation of more in-depth and detailed bibliographic data, in order to achieve the
long-term goal of presenting these relationships in a linked data environment
operable on the web.

Keywords: Resource Description and Access (RDA), bibliographic
relationships, online catalog , MARC21.
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Abstract

This study aims to explore the role of augmented intelligence in enhancing and
supporting the decision-making process within information institutions in Riyadh,
by identifying technologies that enhance the effectiveness and quality of
information and administrative decisions. It also shows the interaction between
the human element and augmented intelligence technology in terms of enhancing
productivity and minimizing human error. It also highlights the technical
capabilities of employees and the tools used to implement augmented intelligence
within these institutions

The study used an analytical survey approach, distributing a questionnaire to
employees in information institutions in Riyadh that measure the level at
which augmented intelligence was being used to enhance decision-making
and examined how it affected the performance of the institutions. The study
revealed a set of results, most notably that augmented intelligence
contributes significantly to reduces the time and effort required to make
decisions, in addition to its important role in increasing decision accuracy
and efficiency and reducing human bias during the decision-making process.
The results also demonstrated an average level of proficiency using
augmented intelligence tools and Al enablers in a various of professional
practices. These technologies also contributed to improve departmental
collaboration. However, the study indicated a significant decline in the
evaluation of the overall effect of using Al on the decision-making process,
emphasizing the necessity raising awareness, providing training, and
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building the technical infrastructure required to create a more prepared
workplace for the effective implementation of these technologies.

According to the study's findings, adopting augmented intelligence is a
pivotal step toward improving decisions quality in information institutions.
However, achieving these goals depends primarily on adequately securing
the technical skills of employees and enhancing administrative support to
ensure the integration of digital systems in line with augmented intelligence
applications as a key component of the decision-making process.

Keywords:

Augmented Intelligence, Artificial Intelligence, Decision—Making,

Information Institutions, Organizational Efficiency.
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Abstract

This research aims to analyse the challenges faced by the Library of the Canter for
Studies in implementing the instructions of the General Secretariat of the Central
Library, with a focus on identifying practical solutions and appropriate
mechanisms to overcome these challenges in a manner that supports the objectives
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of the General Secretariat in developing library services and enhancing
institutional performance. The research adopted a descriptive-analytical approach.
Data were collected through a questionnaire consisting of (15) items, which was
distributed to a purposive sample of (30) faculty members affiliated with the
Canter who rely directly on the Canter’s Library to meet their academic research
requirements. The questionnaire was administered in two phases: the first prior to
the intervention and the second after the intervention<The results revealed a
noticeable improvement in the performance of the centre’s Library following the
appointment of specialized library staff. The percentage of positive responses for
items (1, 5, and 8) increased to range between (73.3% and 83.3%), with high
statistical significance according to the McNamara test. These findings reflect
successful improvement in the integration of the library system with the systems of
the General Secretariat, the organization of resource entry into the Koha library
management system, the provision of research guides, as well as the arrangement
of books according to the Dewey Decimal Classification system<The research
confirms that appointing qualified library staff contributed to enhancing library
efficiency and facilitating access to information resources, Accordingly, the
research recommends maintaining the role of the information specialist and
providing training for non-specialized staff to further enhance library performance.
Keywords Academic Libraries — Institutional Library Policies — Information
Specialist — Koha Library Management System - Dewey Decimal
Classification.
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Abstract:

The research aims to identify the role of university digital libraries in supporting
researchers, evaluating their performance, and analyzing the use of databases by
beneficiaries. The research relied on the descriptive analytical approach to collect
data from a sample of researchers and beneficiaries of university digital libraries
through an intentional sample of Iragi university digital libraries, and a chance
sample of digital library users (research sample). The research reached a set of
results, the most prominent of which was that adherence to the content standard
achieved the largest percentage of other standards, as (1A,Y47) of the beneficiaries
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agreed on this, while adherence to the accuracy standard was weak, with (7, £7%)
of the sample agreeing. The research presented a set of recommendations, the most
prominent of which were: improving visibility in search engines by applying
(SEO) technologies, and linking the site to university portals to increase ease of
access Enhancing indicators of accuracy and objectivity by documenting sources
and indicating the publishing entity and date of update.

keywords: Digital Libraries, Electronic Libraries, Digital Library Standards,
Users’ Needs
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