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Abstract:

This study aims to identify the level of crisis management and the
significance of statistical differences in the level of crisis management
among Ministry of Interior officers according to their academic
qualifications. To achieve the objectives of the study, the researcher
constructed a crisis management scale based on the definition of crisis after
reviewing the relevant literature and previous studies. The researcher also
selected a stratified random sample representing the community of 200
officers, extracted the psychometric characteristics of the scale, and then
reached the following results: Ministry of Interior officers enjoyed an
average level close to the high level of crisis management competence, and
academic qualifications played a prominent role in the officers'
competence in crisis management. Based on the recommendations reached
by the researcher, he presented a set of proposals and recommendations.
Keywords: academic qualifications, officers, crisis management.
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