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The role of artificial intelligence marketing in increased market share - analytical
study from the point of view of the same managers at Asia Aseel Iraqi / Babylon
branch
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Abstract:

The aim of this research is to study and analyze the role of
marketing artificial intelligence in increasing market share in
telecommunications companies, through an analytical study of
Asia Aseel Iraq / Babylon branch, which is one of the leading
companies seeking to adopt smart technologies in managing their
marketing activities. The importance of the research stems from
the increasing role of artificial intelligence applications in
supporting marketing decisions, improving the ability to analyze
marketing data, and identifying customer needs and anticipating
their behavior, which contributes to improving service levels and

enhancing the competitive position of companies.
This research focuses on demonstrating the role of marketing
artificial intelligence through a set of main dimensions, including:
(system capacity, customer behavior, training and development,
and the availability of experts), through achieving the components

of market share, which include: (competitive strength, sales and
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profits, and customer satisfaction). The descriptive analytical
method was used in the study, and the questionnaire was used as
the main tool for collecting data from a sample of (50) managers
and employees at Asia Aseel / Babylon branch.
The data were analyzed using a number of appropriate statistical
methods, including (correlation coefficient, determination
coefficient, and multiple linear regression analysis), as well as (T)
or (F) tests, with the aim of testing the nature of the relationship
and the level of influence between the research variables. The
results of the study showed a statistically significant correlation
and influence between marketing artificial intelligence and
increased market share, which means that the use of smart
systems effectively contributes to enhancing marketing
performance and achieving sustainable competitive advantage.
The study also concluded that continuous training of employees
and the availability of specialized expertise are among the
fundamental factors supporting the success of applying marketing
artificial intelligence, which positively reflects on the company's
results in the market. Hence, the research recommends the need
to expand the use of smart technologies and develop the
technological infrastructure in line with the changing market
requirements.
Keywords:(marketing artificial intelligence, market share,
competitive strength, sales and profits, customer satisfaction).
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