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Abstract

This study examines the mental image of international schools in Irag as
perceived by parents, with the aim of identifying the level and nature of
these perceptions and exploring the most prominent characteristics and
attributes that contribute to shaping such an image. The study further
investigates the role of the communicative discourse adopted by
international schools in presenting their educational, academic, and
service-related features, and the extent to which these elements influence
parents’ attitudes and impressions toward these institutions.

The study employed the descriptive survey method through the application
of a questionnaire to a purposive sample of parents in order to measure the
prevailing mental image formed toward international schools in Iraq.

The findings revealed that the mental image of international schools among
parents was generally moderate, reflecting variations in the ability of these
schools to establish a clear, stable, and distinctive image among their target
audiences. The results also demonstrated that international schools rely
significantly on emphasizing educational programs, extracurricular
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activities, and the teaching of foreign languages as essential indicators in
promoting a positive image. In addition, educational and academic
characteristics emerged as the most influential factors in shaping parents’
attitudes toward these schools. The study further highlighted the
Importance of strengthening communication and media-related aspects to
support the development of a more coherent, credible, and distinguished
mental image.
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