ISSN E.2958-6941 ,ISSN P.1818-1074 Vol. 22 issue.88 June. 2026

http://journals.uokerbala.edu.ig/index.php/ijas/index
Iraqi Journal for Administrative Sciences
4 02Y) aslall 48) ad) ddaal)

The Role of Smart Supply Chains in Enhancing Relationship Quality: An
Exploratory Study of The Opinions of Administrative Leaders in Food Industry
Organizations in Duhok Governorate

Dilgash Qadir M. Salih" Farsat Ali Shaaban?

&lhé gé Alalal) cilaliia ‘__,é a,u‘d\‘l\ AR AR #m‘ su.nbd iBdlatf 3 g u ad gé a,js.m &) ol SS90
18 gaa ddadlaa & 4uiliad) cils lnal)
2ol e ) lallia deaa Hald fSDy
1. Technical Institute of Amedi, Business administration department, Duhok Polytechnic
University, Iraq, Email: Dilgash.qadir@dpu.edu.krd * Correspondent Author
Sl gl ciligall * (3 jpall il & gas dralas Jlae W 3 )] and ¢ saal 1 dgaall ]
2. Technical College of Administration, Business administration technics department, Duhok
Polytechnic University, Iraq, Email: Farsat.ali@dpu.edu.krd

D0 L) Al o gan daala (Jlac Y1 3 )la) Ll and oAy Hlay) Ayl 48 D
@. BY NC ND

Article information

Abstract DOI: https://doi.org/10.71207/ijas.v22i88.5675

Article history: DD/MM/YY
Received: 16/03/2026
Accepted:09/04/2026
Available online:04/06/2026

The research aims to examine the role of smart supply chains in enhancing
supply chain relationship quality. The research problem highlights the
significant challenges faced by the food industry in Duhok, resulting from

reliance on inefficient supply chains that have negatively impacted quality
relationships. The researchers adopted a descriptive analytical approach. A
questionnaire was utilized for data collection. The research sample and
population consisted of managers in food industry organizations in Duhok
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governorate, (197) valid questionnaires were collected, data were analyzed
using (SPSS V. 27). The results show the significant impact and correlation
between smart supply chains and relationship quality "This is based on the
correlation coefficient value of 0.575, and calculated F-value of 92.043. the
study recommended: The necessity for food industry organizations to invest in
smart supply chain technologies to keep pace with rapid changes and to
strengthen the quality of relationships across all supply chain partners.
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