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Abstract
This research aims to identify the level of expertise Iraqi journalists possess in
dealing with artificial intelligence technologies (GPT chat), as well as to identify the
extent of their use and reliance on these technologies in media work, and to identify
the advantages and challenges of using these technologies.
The researcher adopted the descriptive survey method, where data was collected
using an electronic questionnaire targeting 226 Iraqgi journalists working in various
media institutions. The sample was selected purposively, requiring that the sample
members be journalists and media professionals working in media institutions. The
researcher relied on the uses and gratifications theory and the unified technology use
theory to accept the data
It is evident in the field of technical expertise in using ChatGPT that the majority of
journalists possess moderate experience in J«l=3 with the program, accounting for
43.8% (with a frequency of 99). The findings also show that Iragi journalists in the
research sample use ChatGPT in their professional work at a high rate of 85.8%,
indicating a strong

In the field of journalistic arts, the results indicate that Iragi journalists tend to use
ChatGPT more for writing news articles and editing journalistic texts, at a rate of
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41.2%. Additionally, it is used in translation to save time in their professional work
and enable broader coverage of different types of news.

The study also reveals several advantages of using Al technologies like ChatGPT,
including the speed of completing tasks (64.6%) and assistance in gathering
information (59.3%). These benefits help meet journalists’ professional needs
through diverse applications. However, there is a slight decline in improving content .
Furthermore, the results indicate that 34.1% of Iraqi journalists feel hesitant or
concerned about fully relying on ChatGPT. This hesitation stems from fears of
potential inaccuracies or incorrect information, which could affect the level of trust
and precision in the content produced using Al applications
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