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Abstract

The role of public relations has been strengthened following major developments in
social media platforms, alongside continuous technological and digital advancements
in the communication environment and its tools. This evolution has significantly
influenced how organizations utilize these platforms, particularly during crises, as
they function as powerful communication channels that shape and interact with public
opinion in such situations.

Public relations aims to engage with the public, influence perceptions, and build
balanced relationships; however, organizational responses during crises may vary
significantly across institutions.
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The scientific significance of this study lies in identifying the different types of public
relations responses during crises on social media platforms, particularly in light of
rapid technological developments and the growing influence of artificial intelligence.
The study aims to examine the role of public relations in managing digital responses
via social media platforms during crises. Accordingly, it addresses the central research
question: To what extent do public relations responses differ in crisis management
between government institutions and political parties through social media platforms?
The researcher adopted a descriptive research design and a comparative approach to
analyze the communication activities of the selected sample, which includes the
official page of the Media Office of the Iragi Prime Minister, the Progress Party page,
and the State of Law Coalition page, covering the period from 15 February 2026 to 15
March 2026.

Content analysis was employed to examine the published posts on the selected pages.
The key findings are as follows:

1. The results indicate that the frequency of crisis-related posts on the Media
Office of the Iragi Prime Minister page was high, while the Progress Party
ranked second with a moderate level, and the State of Law Coalition ranked
last with a low level.

2. The findings show that international issues were the most prominent crisis
topics on the Media Office of the lraqi Prime Minister page, with 45
occurrences (36.6%). On the Progress Party page, domestic issues ranked first
with 34 occurrences (51.6%), while on the State of Law Coalition page,
international issues ranked first with 19 occurrences (46.4%).

3. The results reveal that rational appeals were predominantly used by the Media
Office of the Iragi Prime Minister page (51 occurrences, 41.5%), whereas
emotional appeals dominated the Progress Party page (38 occurrences, 57.6%)
and the State of Law Coalition page (32 occurrences, 78%).
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