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Summary
This research aims to identify the extent to which digital media is employed
in promoting humanitarian diplomacy within the International Federation of
Red Cross and Red Crescent Societies. The analytical survey method was
employed using content analysis to monitor and deconstruct communication
content by analyzing the Federation's publications using a comprehensive
approach during the period from October 1, 2024, to April 1, 2025. The
results showed that the observed digital agenda was shaped according to
the priorities of emergency relief communication, such as peace, justice,

health, and the environment, as sovereign issues, at the expense of
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development communication topics such as the economy and education,
which recorded a secondary statistical presence. Informing the public and
highlighting the suffering of those affected emerged as a top priority in the
objectives of digital media. The news style emerged as the most frequently
used style. Within the value system, the values of security, cooperation,
and dignity topped the list in the published content. The Federation adopted
the issue—specific framework at a higher rate compared to other media
frameworks, followed by the humanitarian concerns framework, while the
results of the analysis showed the limited use of the tragedy framework.
Monitoring recorded the greatest presence in humanitarian diplomacy tools,
highlighting its role in guiding humanitarian work. The research results also
revealed the adoption of digital media in integrating visual elements, as
evidenced by the fact that text accompanied by images and text
accompanied by videos topped the list of multimedia, while publications that
rely on text or images alone declined in the communication landscape,
.which contributes to raising the level of digital interaction
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