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Cyber bullying and its relationship to mental resilience among university students

Prof. Dr. Shaimaa Abdul Aziz Abdul Hameed Al-Abbasi
Prof. Dr. afaf zeyad wadi al-khafajii

Abstract: The current research aims to identify:

1- Cyberbullying among university students.

2- Cognitive flexibility among university students.

3- The correlation between cyberbullying and cognitive flexibility among university
students. The researchers adopted the descriptive correlational studies approach as the
methodology for the current research. The research population was defined as students at
the University of Baghdad from both the scientific and humanities disciplines, and from
both genders (male and female), enrolled in the morning undergraduate program during the
academic year (2025/2026). The research population consisted of (54,110) male and female
students, and the sample was selected using stratified random sampling, resulting in (400)
male and female students from four colleges at the University of Baghdad: the College of
Engineering, the College of Education for Pure Sciences/Ibn Al-Haytham, the College of
Arts, and the College of In the languages section, the Cyberbullying Scale (prepared by
Ramadan Ashour Hussein (2016)) was adopted. This scale consists of four factors: the first
factor is cyber anonymity (10 items), the second factor is cyber harassment (10 items), the
third factor is cyber slander (9 items), and the fourth factor is cyber stalking (5 items).
Responses to these factors ranged from "yes," "sometimes,” and "no," with weights of: (2,
1, and 0) respectively. The scale's face validity and reliability were verified using
Cronbach's alpha, yielding a reliability coefficient of 0.75. The Mental Flexibility Scale,
also developed by the researchers, consists of two dimensions: adaptive flexibility and
spontaneous flexibility. It comprises 30 items distributed across these two dimensions:
adaptive flexibility (1-15 items) and spontaneous flexibility (16-30 items). Responses were
recorded using a five-point Likert scale. (Strongly Agree — Agree — Unsure — Disagree —
Strongly Disagree) and weights (5, 4, 3, 2, 1). The statistical properties of the items were
verified (item discrimination power, item validity). The indicators of face validity,
construct validity, and scale reliability were also verified using Cronbach's alpha, where the
reliability index reached (0.87). The results yielded the following:

1. University students do not experience cyberbullying.

2. University students possess mental flexibility.

3. There is an inverse correlation between cyberbullying and mental flexibility, meaning
that the less cyberbullying university students experience, the higher their mental
flexibility.
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