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Abstract

This Study aims at presenting Turn-Taking as a linguistic concept to
emphasize its interactional strategies with reference to religious texts to
reveal the different strategies language can expose in this sense. The study
is mainly based on the Relevance Theory (RT) developed by Sperber and
Wilson (1995) as a model of analysis which suggests that the speakers aim
for optimal relevance delivering the message with low cognitive effort. To
achieve the aim of the study, a number of verses are selected and an
application of (RT) is carried out to analyse them. The conclusions of the
study have shown that some differences resulted from the application of
(RT) are clearly revealed through the interaction between Allah the
almighty and his Prophets Moses and Muhammed (PBUT).

Key words: turn-taking, relevance theory, Qur’anic verses, processing

effort, cognitive effect.
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Conversational Turn—Takings with Reference to Prophets Moses and Muhammed's

Interaction with Allah the Almighty: A Comparative Discoursal Analysis
1. Introduction

One of the important concepts that should be emphasized is interactional
strategies. They are responsible on ideological control. Sometimes
behavioural conventions and norms are not haphazard. They reflect
effective strategies for practical needs and represent indications of deeper
values. Turn-taking conventions and right to talk in some situations, like
business meeting, reflect the demand to deal actively with issues, beside
reflecting deeper beliefs about hierarchy and what is regarded appropriate
behaviour socially for a given relationship (Spencer-Oatay, 2000:16). The
current paper discusses the phenomenon of conversational turn-taking in
the light of relevance theory to analyse two conversations occur between
Allah the Almighty and His Prophets Muhammed and Moses (PBUT).

2. Turn-taking: Definitions

In classrooms and courtrooms, turn-taking and questions answer pairs are
built via ideological of bureaucratic and professional expertise. Speech
style and speech genres show that the foundation of unequal power
between men and women are rooted ideologies. Economic causes impact
which language will be controlling, and ideological, political, and
economic causes affect linguistic codes which build the intrinsic inferiority
of the colonized (Van Dijk, 2009:179). In cognitive model, turn-taking
system, designed in term of rules, needs formulation regarding participants
expedient strategies in the appropriation and allocation of speaker turns.
Besides verbal information, turn-taking strategies engage non-verbal
information, like pauses, gaze direction, participants concomitant actions,
and gestures, in combination with the participants social properties and
particular context (Van Dijk & Kintsch, 1983:18).
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Turn-taking can be defined as the mutual management of the variable
iIssues of speech between participants in a scene, developing gradually,
builds the development of event and situation that divert the course of
dramatic action in the immediacies of its creation among the involved

people (Morgan, 2019).
The key elements of activity type are described as follows:

1. Goals of participants: refer to the goals of people rather than the
goals of events. The goal of one member might be unlike other
members in a conversation.

2. Allowable contribution: means the goals or social restrictions on
communication.

3. Degree to which Gricean maxims: means the adherence or exclusion
in a given kind of activity, taking into consideration some
expectations related to the conversation.

4. Degree to which interpersonal maxims: refers also to the adherence
and exclusion in a certain activity regarding some expectations.

5. Turn-taking and topic control: exploiting turn-taking norms to
manage an interaction and build an agenda by a participant.

6. Manipulation of pragmatic parameter: the utilisation of a language to
either increase or decrease social distance, rights, power, size of
imposition, and obligations by an interactant. Besides, it refers to
how an individual can control the formality of the conversation
(Spenser-Otay, 2000:38).

Turn-taking opens the path to study gender difference. From early
childhood, children learn not to interrupt and struggle to gain the floor to
develop them socially. Since getting the floor is central to have a voice in
the world, conversational strategies are a basic place of power practice in

language. On the other hand, interruption violates the conventions of turn-
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taking by taking the place of others. Another conversational strategy is

“overlapping” which is regarded as a supportive strategy. Overlapping
enhances a speaker’s right to the floor rather than violating it. Some
speakers who are allowed to talk without interruption might feel frozen
instead of feeling supported (Eckret & McConnell-Ginet, 2003:111).

3. Conversation

Conversation is defined as a common controlling type of talking that
involves two or more interactants alternate in speaking freely. It can be
identified as a spontaneous talking in interaction between two or more
interactants in formal and informal settings. Conversation represents the
most familiar form of communication in our life, for which children are
exposed to such a communication to get their first language acquisition
(Furo, 2013:25-26).

4. Turn-Taking in English Conversation

Schegolff, sacks, and Jefferson’s study (1974) on ’Turn-Taking in English

Conversation’’ states fourteen patterns of turn-taking as follows:

1. Speaker-change repeats, or at least happens.
2. One entity talks at a time.
3. It is common for more than one interactant to talk at the same time,
but briefly.
. Transitions with no overlapping and no gap are frequent.

. Turn order is variable, not fixed.

4
5

6. Turn size is variable, not fixed.

7. Length of conversation is not predetermined.

8. What is said is not outlined in advance.

9. Turn’s relative distributions are not pre-established.

10. Number of entities can differ.
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11. Conversation can be complete or incomplete.

12. Turn-taking techniques are used. A participant can choose the next
participant by questioning another participant, or participants may
self-select who begins the conversation.

13. Different “turn-constructional units” are utilised by, for example,
controlling the length of the conversation.

14. Mending mechanisms are found to manage turn-taking violations
and errors (Furo, 2013:29).

5. Figures of Dialogue

One of the most important rules to make conversation is breaking
conversation by speakers. The addressee breaks the addresser to begin
his/her role. In dialogue the inevitable order between the two speakers is
ABAB. The dialogue has a tendency towards dialogue. Operating freely the
dual influences, the influence to provide a response, and the influence to
address the previous speaker’s response that uphold the last-as-next bias
will make a simple sequence between A and B, regardless the number of
speakers. Sometimes a person who speaks without being spoken to A talks
to B, but C will be the next speaker. This is called “intervention”.
Intervention differs from interruption. Intervention does not mean speaking
out of turn but it becomes so because it is socially unsuitable (Morgan,
2019).

6. Turn-Taking Conditions

Turn-taking conditions control coordination of operations and actions and
interactive argumentation scheduling. The turn-taking conditions for any
occasion related to interactive argumentation are decided by a set of
contexts, goals, setting, and rules that attain for that occasion. The turn-
taking conditions judge the way a necessary resource of speaking turns is to

be used and assigned. The participant that takes the turn governs over the
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system and manages the processing during the active turn

(Hirsch,1989:24).
7. Turn-Taking: The Conversational Discussion

In turn-taking, turns are supposed to be non-preestablished. No obvious
predetermined unequal power relation among interactants is there. All
Interactants, in this case, are responsible to solve the problems faced in
turn-taking. As no prearranged order and length of turns and no centre of
power in case of conflict and confusion exist, turn-taking is highly
discussible in this setting. No single turn-taking order can serve the same

purpose to diversify effectiveness and efficiency (Hirsch,1989:86).
8. Relevance Theory

Relevance can be defined as “positive function of novel information and as
negative function of mental processing effort required for figuring out
novel information on the basis of the available evidence”. Communication
Is a strong tool of developing the world knowledge of communicators.
Relevance Theory (henceforth RT) is the most significant theoretical
development of Grice’s maxims approach to communication. RT raises
concern about two theoretical assumptions of Grice’s maxims approach.
The first assumption is that cooperation is essential to elaborating the way
communication work looks illogical. Cooperation, according to Grice,
assumes a predetermined task on which the interactants act jointly.
However, communication starts with introducing a topic and topics change
in the conversation course. The second assumption is that Grice did not
clarify the measures or standards which communicators employ to
determine whether and to what extent the communicator perceives the

conversation maxims. For instance, it is oblique on what principle one can
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judge about the possibility of an utterance to be brief, relevant, and
informative (Spencer-Oatey, 2000:53-57).

Pragmatically, relevance is defined as a feature of inputs to cognition. The
input to a cognitive processing becomes relevant in case when it is
processed cognitively, it results to more cognitive effects, and if the
cognitive effort demanded for deriving these effects is little. Cognitive
effect refers to the output of processing the communicative performance in
context (Spencer-Oatey, 2000:336). RT improves the principles related to

the role of relevance in communication and cognition:

1. Cognitive Principle of Relevance: human cognition has the tendency
to be adopted to relevance maxims.
2. Communicative Principle of Relevance: every communication
performance expresses an assumption of optimal relevance.
These two principles rather than normative cognitive principle provide a
collection of predictions related to cognitive process of human. The
prediction refers to human perceptual mechanism that is spontaneously
included to select relevant stimuli, our restriction automatically tends to
enable relevant assumptions, and our inferential mechanism naturally has
the tendency to process them in the optimal way. This principle has
important effects for processes of human communication. Audience’s
attention is required to communicate. The assumption of optimal relevance
carried by utterances is accurate enough to found a particular

comprehensive strategy:

a. Interpreting what is said in the simplest way that fits the context,
especially solving ambiguous things pragmatically.

b. When someone tries to understand what is said, processing speaker’s
words should be stopped automatically when the speaker’s words

seem relevant enough (Ira &Sperber,2004:5-7).
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The feature of input to cognitive process is the main idea of Relevance in

RT, the inputs embrace external cues, lie utterances and internal
representations, like conclusions from inferences or memories. An input
becomes relevant to a participant when processing it in a context of an
existing assumption produces beneficial cognitive effects, that is,
developments to the participant’s knowledge that cannot be fulfilled from
processing the context or the new input. Two inputs producing the same
amount of cognitive effort might vary in the amount in processing effort
demanded to generate this effect. The description of relevance in terms of

effort and effect is as the following:

1. Relevance of an input to a participant:

a. The broader the position cognitive effects fulfilled by
processing an input, the broader the relevance of the input to
the participant at that time.

b. The broader the processing effort enhanced, the lesser the
relevance of the input to the participant at that time.

2. Cognitive Principle of Relevance has a tendency to be designed to
the optimization of relevance. This automatic inclination to optimize
relevance makes prediction possible that individuals will pay
attention to the available stimuli and the way they will process them
(Ira &Sperber,2004:141-143).

The assumption of optimal relevance carried by utterances is accurate
enough to determine a particular comprehension heuristic which mainly
shows how to designate the utterance and utilise inference to insert
conclusions or premises that give a logical interpretation. The emphasis of
RT is on the role the speaker’s attention plays and the way intentions

influence the meaning of a word (Ira, 2018:166).

a2k t‘, ;:':&

R

e aEsE




9. Relevance Theory and Grice’s Maxims

Relevance Theory (RT) describes Grice’s maxims of relevance as a
characteristic of human communication and perception rather than being a
norm. In the account of Sperber and Wilson, relevance is a feature of input
to cognition. RT, like Grice’s approach, examines “human communication
behaviour as cooperative”. The communicative principle of relevance is
viewed as the principle of cooperativeness. The communicator can be
regarded a cooperative. This assumption contrasts the Grice’s cooperative
principle. Cooperation in communication engages contributing to the built
topic or communication event purpose. Cognitive principle of cognition
refers to the human cognition that tends to focus on relevance. This
principle is significant in human communication because a communicative
performance clarifies that the communicator intends to draw the reader’s or
hearer’s (audience) attention to this performance. One of the essential
results of Cognitive Principle of Relevance is that the communicator
obviously is justified seeking for the audience’s attention only if the effort
engaged in cognitively processing this representation will cause sufficient
information to warrant the cognitive processing effort. The performance of
any effective communicator creates an evident guarantee which is known
as Communicative Principle of Relevance. In RT, violation of Grice’s
Maxims is identified in various ways, in which the signal or utterance lacks
to be relevant (Spencer-Oatey, 2000:57).

RT is considered as the development of Gricean Maxims and a reaction
against it. It is established by Sperber and Wilson (1986, 1995) and updated
in (2004). The basic idea RT built on is human cognition. The
communicative principle of relevance focuses on explicit and implicit
content an utterance carries. According to Sperber and Wilson’s viewpoint,

the Gricean Maxims fail to identify that pragmatics play a role in clarifying
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what is said, or employing the relevance theoretic terminology, to

explicature or explicit content. The classical concept of Gricean Maxims
emphasizes the pragmatic contribution to implicature or implicit content.
Implicature is identified as a communicated presumption derived through
pragmatic inference. The interpretation of an implicature differs from that
of an explicature. Implicature depends on shared background knowledge
and contextual inference, while explicature relies on illustration and
enrichment of the linguistic content explicitly supplied by the utterance.
There are two kinds of implicature: a. implicated conclusions, and b.
implicated premises. Implicated conclusions refer to contextual implication
communicated through the speaker. Implicated premises mean a contextual
presumption intended via the speaker and received by the addressee.
Explicature, on the other hand, means “an inferential development” of an
imperfect logical forms or conceptual representations encoded via an
utterance (Huang, 2007:280).

RT takes three of Grice’s Maxims related to verbal communication. Firstly,
the sentence’s meaning is the wheal to convey the speaker’s meaning, in
which the speaker’s meaning represents a clear intention that is attained
when it is perceived. Secondly, the speaker’s meaning cannot be decoded
or recognised simply, but it can be inferred via behaviour with contextual
information. Thirdly, in inferring speaker’s meaning, the listener is led by
the expectation that communicative behaviour must match particular
standards, for relevance theorists, an assumption of optimal relevance, for
Grice’s conversational maxims and a cooperative principle. RT holds the
principles of relevance: a communicative and cognitive principle.
Cognitive context and cognitive environment are different according to RT.
Cognitive context mentions a set of premises, while cognitive environment

points out a set of facts. Cognitive context embraces elements, like:

a2k t‘, ;:':&

|RANI

e aEsE




O Gid dalS a.a daa) Glgd pae 2.
contextual assumption, propositions, factual assumption, and mental
representation. Assumptions can be read, written, or deleted. Contextual
implication is increased in strength, decreased in strength, or deleted from
memory. Sperber and Wilson suggest a principle of relevance to the
listener’s capability to reclaim a speaker’s intention in creating an utterance

(Huang,2017: 358-359).
10. Religious Texts

The structure of religious texts tends to be rhetorical. Building a religious
text participates in the evolvement of a particular textual genre, a genre that
contains texts which aim at producing and keeping religious participation.
The textual characteristics of religious texts stimulate religious feelings and
form religious knowledge (Duff,2014:18). The interaction between
tradition and religious text is transformative and habitual. Religious texts
participate in transformation and continuation of traditions. To work within
religious practices, religious texts require guiding and expressing the
practices (Pleizer et al,2020:355-373).

11. Research Methodology
11.1 Data Collection

The current research adopts Relevance Theory of Sperber and Wilson
(1995), clarifying two basic concepts: cognitive effect and processing
effort. The data analysis embraces the surahs that contain a conversation
between Allah the Almighty with Prophet Moses (PBUH) presented in
surah Al-A’raf and sura Taha. Then the conversation between Allah the
Almighty and Prophet Muhammed (PBUH) is analysed, which is found in

some verses in surah Al-Ma’idah, Al-A’raf, Al-Tawbah, and Al-Zumar.
11.2 Procedures

The following procedures will be followed in the current research:
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1. Reading the Holy Qur’anic selected surahs carefully to identify the

target verses.

2. After selecting verses that hold the related conversations, an
application of RT to analyse the selected verses is carried out.

3. Discussing the results and stating conclusions.

12. Data Analysis

In order to carry out an analysis of the Conversational Turn-Taking
between Allah the Almighty and His Prophets Moses and Muhammed
(PBUT) and as it has been mentioned previously, five Surahs that display
conversations between Allah the Almighty and His Prophets (PBUT), i.e.
Al-A’raf, Taha, Al-Ma’idah, Al-Tawbah, and Al-Zumar are selected and
the related verses of these Surahs will be displayed and analysed in 1 and 2

respectively.

12.1 The Conversation Turn-Taking between Allah the Almighty and
Prophet Moses (PBUH)

Two selected Surahs display a conversation between Allah the Almighty
and Prophet Moses (PBUH), Al-A’raf and Taha. Only the related verses

will be displayed in this section.

1. Surah Al-A’raf (7:143)
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“In the name of Allah, the Gracious, the Merciful”
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“143. And when Moses came to Our appointment, and his Lord spoke to
him, he said, “My Lord, allow me to look and see You.”” He said, “You will
not see Me, but look at the mountain; if it stays in its place, you will see
Me.” But when his Lord manifested Himself to the mountain, He turned it
into dust, and Moses fell down unconscious. Then, when he recovered, he

said, “Glory be to you, I repent to you, and I am the first of the believers.’
(Itany, N.D:59).

This surah bears an image revealed through the conversation between Allah
the Almighty and Prophet Moses (PBUH). Moses (PBUH) asks Allah the
Almighty to show Himself to Moses (PBUH), ‘’show Y ourself to me”’

Cognitive effect: high. The unique honour Moses (PBUH) gets among

other prophets is the direct communication with Allah the Almighty.

Processing effort: high. Moses (PBUH) infers the possibility of visual
perception of Allah the Almighty.

Relevance: high. Moses (PBUH) constructs a contextual assumption; he
infers that the next step could be seeing Him in a spiritual atmosphere

because of the direct speech.

In the rest of the verse (143), Allah the Almighty response is “’You will not
see Me”’. this shows a direct and clear denial of the possibility of visual
meeting. Next, the mountain fall after Allah’s the Almighty manifestation
Is an indirect communication. This non-verbal communication clarifies the
impossibility of seeing Allah the Almighty and the fall of the mountain is
the result of this holy manifestation. After this scene, Moses (PBUH)
shows his repentance after falling unconscious. This reaction demonstrates
the reality beyond human cognitive ability. After regaining his
consciousness, Moses (PBUH) says “’Glory be to you! I repent...”’. He
perceives the suitability and inapplicability of his request.
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Relevance: high. It corrects Moses incorrect presumption. Allah the

Almighty gives him an alternative example (the mountain), which shows an
evidence of human limits. This verse demonstrates the way divine
communication performs via both words and contextual and experimental
illustrations. The holy manifestation to the mountain works as a powerful
unspoken communication and this cause a transformation in Moses’
(PBUH) cognition, which is considered in RT as a profound cognitive

effect.

2. Surah Taha (20:11-48)
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“In the name of Allah, the Gracious, the Merciful”

“Then, when he reached it, he was called, “O Moses. 12. I—| am your
Lord. Take off your shoes. You are in the sacred valley of Tuwa. 13. | have
chosen you, so listen to what is revealed. 14. I—I am Allah. There is no
God but I. So serve Me, and practice the prayer for My re membranes. 15.
The Hour is coming—>but | keep it almost hidden—so that each soul will be
paid for what it endeavours. 16. And do not let him who denies it and fol
lows his desire turn you away from it, lest you fall. 17. And what is that in
your right-hand, O Mo ses?” 18. He said, “This is my staff. I lean on it,
and herd my sheep with it, and I have other uses for it.” 19. He said,
“Throw it, O Moses.” 20. So he threw it—thereupon it became a moving
serpent. 21. He said, “Take hold of it, and do not fear. We will restore it to
its original condition. 22. And press your hand to your side; it will come
out white, without a blemish—another sign. 23. That We may show you
some of Our great est signs. 24. Go to Pharaoh; He has transgressed.” 25.
He said, “My Lord, put my heart at peace for me. 26. And ease my task for
me. 27. And untie the knot from my tongue. 28. So they can understand my
speech. 29. And appoint an assistant for me, from my family. 30. Aaron, my
brother. 31. Strengthen me with him. 32. And have him share in my
mission. 33. That we may glorify You much. 34. And remember You much.
35. You are always watching over us.” 36. He said, “You are granted your
request, O Moses. 37. We had favoured you another time. 38. When We
inspired your mother with the inspiration. 39. "Put him in the chest; then
cast him into the river. The river will wash him to shore, where an enemy of

Mine and an enemy of his will pick him up. And | have bestowed upon you
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love from Me, so that you may be reared before My eye. 40. When your

sister walked along, and said, ‘Shall I tell you about someone who will take
care of him?' So We returned you to your mother, that she may be
comforted, and not sorrow. And you killed a person, but We saved you from
stress; and We tested you thoroughly. And you stayed years among the
people of Median. Then you came back, as ordained, O Moses. 41. And |
made you for Myself. 42. Go, you and your brother, with My signs, and do
not neglect My remembrance. 43. Go to Pharaoh. He has tyrannized. 44.
But speak to him nicely. Perhaps he will re member, or have some fear.”
45. They said, “Lord, we fear he may persecute us, or become violent.” 46.
He said, “Do not fear, I am with you, | hear and | see. 47. Approach him
and say, "We are the messengers of your Lord; so let the Children of Israel
go with us, and do not torment them. We bring you a sign from your Lord,
and peace be upon him who follows guidance. 48. It was revealed to us that
the punishment falls upon him who disbelieves and turns away."” (Itany,

N.D:115-116).

Verse (11) contains a direct vocative that immediately draws Prophet
Moses’ (PBUH) attention.

Cognitive effect: very high. Notifies the Prophet to the divine presence.
Processing effort: low, direct and obvious.

Relevance: high, there is an instant recognition of the supernatural

communication.
Verse (12) bears the optimal relevance in divine communication.

Cognitive effort: high. It shows an instant manifestation of the heavenly
identity, which confirms sanctity and authority.
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Processing effort: low. Moses (PBUH) immediately realises he is in the
presence of Allah the Almighty.

Relevance: high. Spiritual and contextual predictions are formed by the

utterance. Clarity was dominant rather than ambiguity.

Verse (14) shows cognitive effect which conveys central religious truth
(oneness of Allah the Almighty and worshipping him). This shows

fundamental knowledge with high effect.
Processing effort: Moderate but it is led by simplicity.
Relevance: High, forms the foundation for all later commands.

In verses (17-22), though Allah the Almighty knows everything, He draws
out interaction, supporting cognitive participation. The sign is represented
by the staff, transforming from ordinary to a miracle. Speakers in RT do
not ask questions to get information, but to draw the listeners’ attention to
relevant things. In verse (19-20), a deep cognitive effect happens because

of the turning of the staff into a snake, which violate expectations.

Cognitive effect: high. Moses’ (PBUH) trust is strengthened via personal
relevant miracle. The invitation of Allah the Almighty to Moses (PBUH) is
to formulate an ordinary object represented by the staff to create a deeper

reconceptualization. The staff will be a miracle sign later on.

Processing effort: low because of the use of the ordinary object and the
direct, immediate transformation. The response of Prophet Moses (PBUH)

shows engagement in a comfortable way.

Relevance: high. Informative and personalised, designed to the perception
of Moses (PBUH). The relevance is high, in which Moses’ trust is created,
his attention is directed to the staff that becomes a snake. The

transformation of the staff confirms the divine authority and power that lies
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behind Moses’ (PBUH) mission and shows his potential and changes his

cognition of reality. This lessens processing difficulty, permitting Moses

(PBUH) to perceive the new meaning; the transformation of his staff.

Verses (25-32) shows Moses’ (PBUH) cognitive and emotional needs. The
affirmative response appears in verse (36). Moses (PBUH) clarifies his
need to his brother Aaron because of his speech difficulty and the
eloquence of Aaron. He looks for reducing forthcoming processing effort in

conveying Allah’s message.

Cognitive effect: high. Moses’ (PBUH) confidence is reinforced, and his

doubt is lessened.
Processing effort: low. Decreased via divine confirmation.

Relevance: high. Moses’ (PBUH) anticipation is that the divine mercy is

Allah’s the Almighty responsiveness.

Verse (36) reveals a high cognitive effect, high relevance with low effort
response and an obvious confirmation. It achieves the least effort principle;
the response is short and effective which bears important emotional and

cognitive confirmation.

Verse (42-44) reveals that the command goes along with the rhetorical
strategy and emotional certainty. Moses’ (PBUH) fear is expected,
decreasing processing effort via anticipatory comfort. The command is
moderated with the possibility “’Perhaps he may...”’. This type of softened

command lessens Moses’ (PBUH) earlier fear.

Cognitive effect: high. helping Moses (PBUH) to reconsider Pharaoh as a

tool for calling not as a threat.
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Relevance: high, matching three dimensions: spiritual, strategic, and
emotional dimension. It balances Moses’ (PBUH) emotional state and the

moral importance of his mission.

In the light of RT, the conversation in Surah Taha between Allah the
Almighty and Moses (PBUH) illustrates optimal communication and
adjusts low processing effort with deep spiritual and cognitive effects. The
divine communication shows that the speech is transformative and
affirmative, in which the Prophet’s experience in both the emotional and
rational dimensions are addressed. The analysis demonstrates through this
method sacred texts that can be examined via modern linguistic framework,
intensifying human comprehension of human-divine interaction in
scripture. Every word from Allah the Almighty is constructed intentionally
for optimal relevance, cognitively, emotionally, and spiritually. Moses
(PBUH) is directed gradually from fear and doubt to confidence and

responsibility.

12.2 The conversation Turn-Taking between Allah the Almighty and
Prophet Muhammed (PBUH)

So many Surahs display a conversation between Allah the Almighty and
Prophet Muhammed (PBUH), like Al-Ma’idah, Al-A’raf, Al-Tawbah, and

Al-Zumar. Only the related verses will be displayed in this section.
1. Al-Ma’idah (5: 67)
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“In the name of Allah, the Gracious, the Merciful”
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“67. O Messenger, convey what was revealed to you from your Lord. But if
you do not, then you would not have delivered His message. And Allah will

protect you from the people. Allah does not guide the disbelieving people.’
(Itany, N.D:41).

Allah the Almighty in this verse is the communicator and His Prophet
Muhammed (PBUH) is the hearer. The verse aims at generating high
contextual effect with processing effort. The contextual effect illustrates

reassurance and guidance.

Cognitive effect: high. There is a strong cognitive effect shown in some
points, like: reinforcing beliefs, reassurance, and powerful protection. This
verse is revealed near the end of the Prophet’s life. There is a sensitive part
which appears to be difficult to be revealed and delivered for tribal or
societal tensions. Therefore, Allah the Almighty confirms His protection to
His Prophet. The verse declaims the duty and revelation of the Prophet
Muhammed (PBUH), and shows his message is a heavy burden to be

conveyed.

Processing effort: moderate. There is a direct address to Prophet
Muhammed (PBUH) delivered through the vocative phrase O
Messenger’’. The explicit promise “’Allah will protect you’ shows

reassurance.

Relevance: high. There is a psychological reassurance with an explicit
obvious language. All of the indications manifest that the Prophet
Muhammed (PBUH) is under Allah’s the Almighty protection and support.

The reasonable structure and lucid language align with RT.
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2. Al-A’raf (7: 2)
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“In the name of Allah, the Gracious, the Merciful”

“2. A Scripture was revealed to you, so let there be no anxiety in your heart
because of it. You are to warn with it—and a reminder for the believers.”
(Itany, N.D:53)

The opening of this Surah shows an ostensive act. It refers to the coming
events that will be highly relevant. The verse illustrates the prophet’s
mission, the previous difficulty in delivering the message, and the

revelation.

Cognitive effect: high. The reassurance appears by the direct address to the
anxiety of Prophet Muhammed (PBUH) about refusing his message by his
nation. Also, it shows that revelation is not the cause of self-doubt and fear.
The function of Qur’an is shown as book of warning for those who reject
and withstand truth and as a reminder for those who believe in Allah and

His prophets.

Processing effort: low. There is a direct address and the obvious structure.
The reassurance is conveyed by using negative imperative. It assumes that
the prophet may fall under psychological or emotional pressure as a

response to convey the message.

Relevance: high. Relevance is obtained through offering reassurance that
embraces the inner state of Prophet Muhammed (PBUH). The verse is
constructed to be understandable for different audience. The disbelievers
see it as a warning, the believers see it as a reminder. It presents a spiritual

and moral strengthening.
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This verse is an example which shows the way the Holy Qur’an discourse

fulfils optimal relevance. Linguistically, it utilises clear context. It extracts
high cognitive effects, like reassurance, clarity of mission, and motivation.
Besides, it reveals the presence of a low processing effort, the Prophet has
already the indispensable cognitive context to analyse the message

completely.

3. Al-Tawbah (9:73)

)
P
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“In the name of Allah, the Gracious, the Merciful”

“73. O Prophet! Strive against the disbelievers and the hypocrites, and be
stern with them. Their abode is Hell—what a miserable destination!”
(Itany, N.D:70).

This verse carries a historical side shows socio-political events, in Madinah
period, when Prophet Muhammed (PBUH) externally faces threats from

disbelievers and internally faces the conspiracy of hypocrites.

Cognitive effect: high. The verse introduces high impact. The direct
address in the opening of the verse “O Prophet” which strengthens the role
of Prophet Muhammed (PBUH) as a leader, a messenger, and as a moral
authority. The command “strive against” or “Jahid” expands the idea of
conflict to hold social, moral, and political resistance beside physical
conflict. The verse also exhibits the danger of hypocrisy beside disbelief
and destroy the difference between internal and external threats.

Processing effort: low. The command appears in “strive, be firm” with an

obvious language without using metaphor, symbolism, or allusion. Using
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such a clear language, according to RT, means that it is one of the

requirements of a decisive action.

Relevance: high. The verse obtains high relevance because of the moral
reinforcement, explicit clear language, and absence of ambiguity in

assessing attitude.

4. Al-Zumar (39: 11-15)
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“In the name of Allah, the Gracious, the Merciful”

“11. Say, “lI was commanded to serve Allah, de voting my religion
exclusively to Him. 12. And | was commanded to be the first of those who
submit.” 13. Say, “I fear, if I disobeyed my Lord, the punishment of a
horrendous Day.” 14. Say, “It is Allah I worship, sincere in my faith in
Him.” 15. “But you can worship whatever you wish besides Him.” Say,
“The losers are those who lose their souls and their people on the Day of

Resurrection.” That is indeed the obvious loss.” (Itany, N.D:175).

The opening of verse (11) starts with “say”, which directs Prophet

Muhammed (PBUH) to convey a precise, authoritative message.

Cognitive effect: high. The assumption that monotheism needs sincerity is

reinforced.

Processing effort: low. The words (worship, devotion) are common to

believers. The clear construction of “I have been commanded” decreases
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inferential performance. No metaphor or implicit meaning appear in the

Verse.

Relevance: high. The reinforced doctrinal clarity is obtained with low
effort. The verse effectively reconstructs presumptions about the nature of

right worshipping.

In verse (12), Prophet Muhammed (PBUH) is ordered to be the first who
submits to Allah the Almighty.

Cognitive effect: high. The inference that submission to Allah the
Almighty is ritual and a fundamental attitude is clear. The belief of

obedience is an act but not a symbol that should be strengthened.

Processing effort: moderate to low. The sentences are ambiguous and
short. The phrase “first to those who submit” introduces reflection on the

leadership of the prophet, which needs moderate inferential procedures.

Relevance: high. The verse shows high relevance because of the important

role-modelling impact.

Verse (13) shows that the result of disobedience is punishment. Prophet
Muhammed (PBUH) announces his fear of punishment if he becomes

disobedient.

Cognitive effect: high. If Prophet Muhammed (PBUH) is afraid of
punishment because of his disobedience, ordinary people have a great

reason to do so.

Processing effort: moderate to low. Using conditional phrases help the
reader/ listener infers results reasonably (disobedience leads to
punishment). An obvious emotional attitude appears.
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Relevance: high. The relevance is high due to the doctrinal and emotional
influence with low cognitive cost, and fear increases seriousness of the
attitude.

In verse (14), Prophet Muhammed (PBUH) reaffirms and continues his

worship to Allah the Almighty.

Cognitive effect: high. The verse strengthens the earlier assumption about
monotheism and sincerity. Repetition confirms exclusivity. The verse

implies that any deviation from sincerity is a branch of the sacred order.

Processing effort: low. repetition decreases inferential burden. Explicit
direct utterances lead the reader/ listener toward the intended meaning

without effort.

Relevance: high. The verse is highly relevant because of the strengthening

of the core belief and the demand of lower processing.

Verse (15) bears a warning to those who choose their worship. In the Day

of Judgment, they will be losers.

Cognitive effort: high. It creates a strong warning lies in pragmatic
implicature. The imperative statement “worship what you will” shows
ostensibly a permission, but in fact, it is a rhetorical challenge. The implicit
meaning says that deviation from this way leads to self-destruction. The
verse encourages the reassessment of the assumption related to the

consequences of disbelief.

Processing effect: moderate. Rhetorical imperative demands the audience
to infer challenge or irony, not literal allowance. The notion of losing

family on the Day of Judgment requires profounder inferential processing.

Relevance: very high. The verse shows moral warning and redefinition of

freedom. The implications are strong and serious. The balance between
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clear results and indirect challenge and communicative principle of

relevance confirms the efficiency of the message.

The repetition of some words reduces processing effort for many reasons. It
indicates a transformation to a direct announcement and constructs the
content as a divine instruction, directing the hearer on the way to analyse
the word. Thus, the discourse is formed to convey high cognitive effect

with obvious keys that facilitate comprehension.
12.3 Results and Discussion

The following table shows the rates of using cognitive effect, processing

efforts and relevance in the surahs related to Prophet Moses (PBUH).

Table (1) The rates of surahs related to Prophet Moses (PBUH).

Cognitive effect | Processing effort Relevance
High 33.333% 4.166% 37.5%
Low 0% 20.834% 0%
Moderate 0% 4.167% 0%
Percentages 33.333% 29.167% 37.5% 100%

The analysis of the surahs related to Prophet Moses (PBUH) shows low and
moderate processing effort with high cognitive effect which leads to high
relevance as a result. These results show that the message is easy to be

understood with clear structure. The relevance is extremely high.

The following table shows the rates of using cognitive effect, processing

efforts and relevance in the surahs related to Prophet Muhammad (PBUH).
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Table (2) The rates of surahs related to Prophet Muhammad (PBUH).

Cognitive effect Processing effort Relevance
High 32% 0% 36%
Low 0% 16% 0%
Moderate 0% 16% 0%
Percentages 32% 32% 36% 100%

In surahs related to Prophet Muhammed (PBUH), the cognitive effect is
high, the processing effort is between moderate and low and the relevance
is high. This means that the reader/hearer doesn’t need an interpretation

because there is no complexity in the message.

The tables above show somehow equal distributions to cognitive effect,
processing effort, and relevance. When cognitive effect is high, it refers to
the strong interaction of Prophets Moses and Muhammed (PBUT) with the
existing knowledge. The correct assumption is strengthened beside
eliminating any false assumption. The dominance of low processing effort
shows that the input is very simple, concise, and clear to be understood,
which leads to immediate understanding to the target meaning. The points
that processing efforts register high and moderate rates indicate that the
input is difficult to process because of the complexity of the language and
using rhetorical phrases. It shows that the input needs thinking before being

processed.
13. Conclusion

It has been concluded that the conversation between Allah the Almighty
and Prophet Muhammed (PBUH) differs from that with Prophet Moses
(PBUH) in some points because of his life circumstances which requires a
mix of instructions, commands, and emotional support. The role of Holy

Qur’an in the Prophet’s life becomes a living guidance during his mission
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which continued to 23 years. In contrast, Moses’ (PBUH) period was filled

of disbelievers with an authority represented by pharaoh, who assigned
himself as a god and asked people to worship him. Fear filled people and
defeating disbelief at that time needed miracles and clarity to draw people
to a new religion and fixed belief. In the time of Prophet Muhammed
(PBUH), people worshiped idols and defeating their belief needed a strong
message to change their mind to leave and reject polytheism. Therefore,
Allah the Almighty sent signs to them through His Prophet to convince
them to leave idols and move to Allah’s worshipping and followed His
Prophet Muhammed (PBUH) and listened to His miracle “’Qur’an’’. The
analysis shows that there is an efficient communication and the intended

meaning can be conveyed easily.

The results display that Relevance Theory is a descriptive model beside
being a cognitive and communicative instructions for human mind. The
relation between Conversational Turn-Taking System and Relevance
Theory is perceived as a relation of cognitive fundamental and interactive
mechanisms. RT supplies the cognitive engine and Turn-Taking system
supplies the procedures of conversation. These frameworks are
complementary. Turn-Taking gives the instructions to the way participants
interact, and RT describes the reason behind their interaction and the way
they interpret and analyse the action of other interactants. These two
frameworks work together to present an inclusive model of human
communication. They fill the gap between the cognitive processes and

social organisation of interaction.
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