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Abstract

Contractual balance in digital
platform contracts refers to achieving
relative equilibrium between the rights and
obligations of the digital platform and the
user, in a manner that prevents the
professional party from exploiting its
technical or economic superiority to
impose unfair terms within standard, non-
negotiable contracts. The importance of
this principle is particularly evident in the
digital environment due to the electronic
nature of the contract, the speed of its
conclusion, and the wuser’s weaker
bargaining power. Under Iraqgi law, the
regulation of contractual balance is
grounded in the general provisions of the
Iragi Civil Code No. 40 of 1951,
particularly the principles of good faith,
adhesion contracts, abuse of rights, and the
doctrine of unforeseen circumstances.

Judicial intervention constitutes the
primary  mechanism for addressing
contractual imbalance. In contrast, the

UAE legislator relies on the UAE Civil
Transactions Law Federal Law No. 5 of
1985, which authorizes judges to amend
unfair terms in adhesion contracts and
enshrines the principles of justice and
good faith in the performance of contracts.
Moreover, the UAE legal system enhances
the protection of contractual balance
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through ~ consumer  protection  and
electronic transactions legislation, which
impose clear obligations on digital service
providers regarding transparency,
disclosure, and data protection, thereby
providing regulatory protection alongside
judicial safeguards

Keywords: Balance — Contractual — Law —
Platforms — Digital
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