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Managing public facilities electronically and the administration's responsibility for its

electronic errors
Mohammed Sami Mazloum
Ministry of Interior/ Police College/ Iraq

Abstract:The shift towards a public utility management system using electronic means is an urgent
necessity for the administrative decision-maker. The public utility, as one of the most important aspects
of the modern state, has become obligated to adapt to the great developments witnessed by the
electronic communications and information sector when providing various services to the public.
Electronic computers and smartphones have become effective tools within the concept of e-
governance for state facilities, which have been developing in providing electronic services to users.
In light of these developments, traditional rules of responsibility have become unable to adapt to them.
Therefore, research in this field has become an urgent necessity in order to find a new type of rules of
responsibility or to adapt traditional rules in a way that is appropriate to the scientific progress in this
field. Accordingly, the descriptive and analytical research methodologies were adopted in studying
this topic, which was divided into two sections: the first on the responsibility of the administration and
its legal basis, and the second on the pillars of this responsibility. It concluded with a number of
recommendations, the most important of which was the development of legal texts that regulate the
responsibility of the administration when using electronic means.

Keywords: e-government, public utility, Rules of responsibility, electronic services.
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