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Abstract:

The aim of the current study was to identify cybersecurity technologies, which include
(network security, data security, endpoint security, application security, and email security),
and their role in enhancing hotel information security in hospitality organizations. The study
also aimed to assess the level of awareness of the surveyed organizations regarding the
concept of cybersecurity technologies. The descriptive analytical approach was used, and a
sample of 70 employees working in the surveyed hospitality organizations in Baghdad, Iraq,
was selected. These organizations included (Palestine Meridien Hotel, Ishtar Sheraton
Hotel, and Babylon Rotana Hotel). The study reached several conclusions, the most
prominent of which were: Differences between the dimensions: Although all dimensions
had an impact, there were variations in the strength of the effect. For example, network
security and email security were the most influential dimensions, while data security and

endpoint security had a relatively lower impact.

Keywords: Cybersecurity, Cybersecurity Technologies, Hotel Information Security.
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