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Abstract

This research aims to study and analyze the impact of the
quality of banking services, particularly interactive services,
on supporting and developing the industrial sector within the
national economy. The importance of this topic stems from
the increasing role of financial institutions, especially banks,
in enabling local industries to access flexible and effective
financing sources and providing a stimulating financial
environment that contributes to improved production
performance and enhanced competitiveness at both the local
and international levels. This research is a response to the
rapid transformations in the business environment and
technological advancements that have compelled financial
institutions to develop their services to meet the
requirements of various economic sectors, most notably the
industrial sector, which is a fundamental pillar in achieving
sustainable economic development.

The research addresses the role of interactive banking
services that allow industrial enterprises to benefit from
advanced financial solutions, such as electronic financing,
remote account management in improving the relationship
between banks and industrial companies by fostering trust,
providing flexible communication channels, and offering
customized services that meet the specific needs of each
enterprise.

The descriptive-analytical approach was adopted,
supported by a field study that included a sample of banks
and financial institutions operating in the local market, as
well as a number of industrial companies in various sectors.
The aim was to measure the impact of the quality of these
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services on industrial performance in terms of productivity,
innovation, and market expansion capabilities. Data was
collected using a structured questionnaire and analyzed using
appropriate statistical tools to ensure the accuracy and
objectivity of the results.

The research findings revealed a strong, statistically
significant positive relationship between the quality of
interactive banking services and improved performance in
the industrial sector. Industrial institutions that utilize these
services achieved higher levels of operational efficiency,
greater financial flexibility, and a stronger ability to adapt to
economic changes. The results also demonstrated that the
development of digital banking services is a crucial factor in
supporting industrial innovation and achieving sustainable
growth.

Keywords: Interactive Banking Services, Industrial
Sector, Quality, Sustainability,  Financial-Industrial
Integration
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