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Digital Public Relations Strategies in International Crisis Management: A
Study of Social Media Use During Iranian-American Tensions
Hani Abdul Mohammed Al-Maamouri
University of Babylon/Hamurabi College of Medicine
Abstract

In the digital era, international relations have undergone significant
transformations due to the growing influence of digital media, particularly social
networking platforms, in shaping public opinion and managing crises. This
study aims to examine the strategies of digital public relations in managing
international crises, with a focus on the Iranian—American tensions as a
contemporary case study reflecting the intersection of media and politics. The
research adopts a descriptive-analytical approach by analyzing digital content,
official communications, and relevant literature. The findings reveal that social
media platforms have become a central arena for information warfare, where
states employ various strategies such as narrative construction, media framing,
audience engagement, and the dissemination of targeted messages to influence
both domestic and international audiences.The study also highlights the
increasing role of digital media in escalating or mitigating crises, as well as the
growing impact of misinformation and strategic communication in shaping
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global perceptions. Ultimately, digital public relations have evolved into a
strategic tool in international conflict management, exten :ding beyond
traditional diplomatic practices.

Keywords :Digital Public Relations, Crisis Management, Social Media,
International Crises, Iranian—American Tensions, Information Warfare, Media
Framing
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