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Abstract: This research aims to determine the impact
of emerging financial technologies (FinTech) on
achieving sustainable financial inclusion by
measuring their contribution to expanding access to
and improving the use of financial services. Iraqgi
banks face a challenge in increasing financial
inclusion despite the expanding use of digital banking
services. This is due to limited digital infrastructure,

Keywords: weak trust, and a lack of awareness of financial
Financial  technologies, financial technologies. Furthermore, there is a dearth of applied
inclusion, sustainability. studies that explain the impact of adopting financial

technologies on achieving sustainable financial
inclusion within the Iragi banking environment. This
research gap is evident in the absence of a scientific
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field. Seventy-five questionnaires were prepared and
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analysis. Prior to distribution, the questionnaires

underwent review by four expert professors to refine
@ and adjust the statements. The results were analyzed
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reliability of financial transactions, leading to lower
operational costs and enhanced institutional
efficiency. The researcher recommends that financial
institutions develop training programs to familiarize
customers and employees with digital products and
methods for interacting with FinTech to promote its
effective use.
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