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Abstract

The problem statement of this research lies in the possibility of
the Supreme Commission for Hajj and Umrah (SCHU) in lIrag
utilizing public relations (PR) communication activities on its
Facebook page. Furthermore, how can these activities contribute to
achieving the Commission's objectives and enhance the public's
understanding of the services and care it provides to pilgrims
(Hujjaj) and minor pilgrims (Mu'tamireen)

This research aims to explore the role played by public relations
communication activities in shaping the mental image of the
Supreme Commission for Hajj and Umrah among the Iragi public,
to identify the most used public relations activities by the Media and
Public Relations Department in the SCHU, to determine the type of
mental image the public holds about the Commission, and
subsequently, to offer valuable recommendations for improving the
Commission's performance and enhancing the effectiveness of its
efforts in the field of public relations communication activities
within governmental institutions and bodies.

This study is considered descriptive research, relying on the
content analysis tool to describe and analyze the public relations
communication activities, the content of the SCHU's Facebook
page, the technical tools used, and the strategies emphasized by that
content. To achieve this, the researcher utilized the comprehensive
inventory method for all the Commission's posts on its Facebook
page for the period from ( Y:Y&¢/V+/Vo Y.Ye/¥/¥V), which
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amounted to (377) posts. The research reached several positive and
negative results.

The results showed that the Commission relies on diverse public
relations communication activities through its posts on its Facebook
page. The Commission placed significant importance on utilizing
varied public relations strategies through its posts on its Facebook
page. The media strategy played an important role, as the
Commission prominently used this strategy through the content of
its posts. The Commission also employed appeals (Istimalat) in its
posts across its Facebook page.
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