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Abstract: This study aims to analyze the role
of digital transformation, through its three
dimensions—technological, human, and
organizational—in reengineering
administrative processes at the Northern
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SPSS (Version 26) program. A questionnaire
©THIS IS AN OPEN ACCESS ARTICLE UNDER | |Was employed as the primary tool for data
THE CC BY LICENSE collection, targeting the entire population of
http://creativecommons.org/licenses/by/4.0/ university employees, from which a simple
random sample of (76) respondents was

selected. The findings revealed a statistically
@ significant positive correlation between digital
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Bilal Sakr Abdullah transformation, in its three dimensions, and the
Technical Institute of Dour/Northern reengineering of administrative processes.
Technical University Moreover, the results demonstrated that digital

transformation contributes positively and
effectively to enhancing the reengineering of
administrative processes at the Northern
Technical University.
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