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Abstract: The research aims to determine the role of
the quality of electronic banking services via mobile
phone on the customers' land in terms of dimensions
(perceived benefits, ease of use, trust, social role),
and to test the proposed hypotheses to solve the
research problem. Descriptive statistical analysis
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Electronic banking services, Electronic methods were used in this research for a sample of
banking services via mobile phone,  [customers of private commercial banks in lIrag:
Quality, Customer Satisfaction. which include (Kurdistan International Bank, Cihan

Bank, Regional Commercial Bank, First Iragi Bank).
To achieve the research objectives, the researchers
designed an electronic questionnaire form consisting
of (23) paragraphs for the purpose of collecting
Avrticle history: primary data, which covered (68) respondents. The

Eece?veg_ ot ;;"\\'IOV' 2282255 hypothesis test was analyzed using the Social
ecelved In revised form ov. Sciences Package (SPSS.25) program, and the
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of which is that the level of quality of electronic
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http://creativecommons.org/licenses/by/4.0/ sample was high: and one of the most important
conclusions was the existence of a statistically

— significant positive correlation between the quality of
electronic banking services via mobile phone with its
dimensions and customer satisfaction, and one of the
most important recommendations for banks is to pay
attention to using mobile phones in providing
banking services to customers, because they play a
broad role in the spread of banking services and
banks should pay attention to banking technologies
and their applications.
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