Tikrit Journal of Administrative and Economic Sciences, VVol. 22, No. Special Issue, Part (2): 461-473
Doi: www.doi.org/10.25130/tjaes.22.SP7.2.26

Tikrit Journal of Administrative
and Economics Sciences

0Ly g 4y 5laY) o glall oy <5 Al

EISSN: 3006-9149
PISSN: 1813-1719

Banking Digitalization and Its Role in Promoting Financial Inclusion:
An Analytical Study of a Number of Iragi Commercial Banks for the

Period 2014-2024

Maliha Jabbar Abd*, Khawla Radi Azab, Yusra Rasem Jabbar, Ali Jabbar Abd
College of Administration and Economics/University of Al-Qadisiyah

Keywords:

Digital banking, financial inclusion,
banking services, the unbanked, Iraqi
commercial banks.

Article history:

Received 15 Nov. 2025
Received in revised form 22 Nov. 2025
Accepted 02 Dec. 2025
Available online 14 Jun. 2026

©THIS IS AN OPEN ACCESS ARTICLE UNDER
THE CC BY LICENSE

http://creativecommons.org/licenses/by/4.0/

B

*Corresponding author:
Administration  and

Maliha Jabbar Abd
Economics/University of Al-Qadisiyah

College  of

Abstract: This research aims to analyze the role of
banking digitalization in promoting financial
inclusion in Iraq by assessing the impact of digital
banking services on empowering groups excluded
from the formal financial system. The research
employed a quantitative analytical approach based on
panel data from a sample of Iraqi commercial banks
during the period 2014-2024. Financial inclusion
indicators included the number of bank accounts
opened, the volume of electronic transactions, and the
percentage of loans directed to individuals and small
businesses. Indicators of banking digitalization were
also considered, such as the prevalence of mobile and
internet banking services and the volume of
investments  in  technological infrastructure.
Regression models (fixed effects and random effects)
were used for the panel data, along with the
Hausmann test to determine the most suitable model.
Instrumental variables (IVV) models were also
employed to address the potential inverse correlation
between digitalization and increased demand for
banking services. The results demonstrated a
statistically significant positive impact of banking
digitalization on promoting financial inclusion,
particularly through increased use of electronic
transactions and the facilitation of remote account
opening. The results also revealed a disparity in the
impact between public and private banks, with the
impact being greater in private banks that were more
agile in adopting modern technologies. The research
concludes that banking digitalization represents an
effective path to expanding financial inclusion in Irag,
provided that the digital infrastructure is supported
and trust in electronic services is strengthened. The
research offers several recommendations for
policymakers and banks to improve access to
financial services and empower the unbanked.
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