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Abstract: The current study aims to identify the
practices of network and communication systems
influencing banking financial inclusion, and to
demonstrate their impact, correlation, and role as an
independent variable, and banking financial inclusion
as a dependent variable with its dimensions (access to
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Network and communication systems, banking services, impact of banking services). It also
financial inclusion, banking aims to determine the extent to which private

commercial banks in Najaf Governorate have adopted
a culture of network and communication systems, and
to assess the familiarity of employees in these banks
with the culture of network and communication
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SPSS v.25. The study problem was defined by several
R 2 L B quegtions, the most important o_f which are: What are
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® in light of the shift from a traditional to an electronic
@ system? To what extent have these banks adopted
network and communication systems within their
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Zaid Abdul Zahra Jafar communication systems? And do they affgct financial
inclusion? Several results were obtained, most
notably the existence of a correlation and influence
between network and communication systems and
financial inclusion. The research also presented
several recommendations, the most important of
which is that organizations should pay more attention
to adopting network and communication systems to
satisfy customers and also focus on financial
inclusion by providing what the customer needs.
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