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Abstract: This research aims to explore the potential
for adopting digital innovation at the Iragi Insurance
Company by analyzing three main dimensions: service
innovation, administrative innovation, and marketing
innovation. The study aims to link these dimensions with
insurance services and their four main dimensions:
product, pricing, distribution, and promotion. It also
seeks to determine the level of interest the company has
in the two research variables and their dimensions.
These two research variables are undoubtedly important
to both the company and the research sample. The core

Keywords: problem lies in determining whether the use of digital
Digital Innovation, Insurance Services, innovation positively impacts the improvement of
Iragi Insurance Company. insurance services. To answer this question and test the

proposed hypotheses, a questionnaire was used as the
primary data collection tool. It was distributed to a
sample of 70 employees at the Iragi Insurance Company.
The research adopted a descriptive exploratory approach

Article history: to analyze the data theoretically and statistically. The
Received 15 Nov. 2025 sample's responses were subjected to descriptive and
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Accepted 02 Dec. 2025 For data processing, the researcher used statistical

methods such as percentages, frequencies, arithmetic
mean, and variance. The study employed standardized
metrics, relative importance, Pearson's simple
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UHLEEE 27 LG EE _ regression coefficients. Among its most prominent
http://creativecommons.org/licenses/by/4.0/ | findings was the role of the Iragi General Insurance

Company in developing its policies and introducing new
B ones to the market. The company is keen to understand

customer behavior and continuously meet their needs
@ and desires in order to gain a large market share and
; . maintain its competitive position. It directs its support
Ali Mazhar Abdul Mahdi and resources toward strengthening its competitive
Iragi Insurance Company/Ministry of Finance |position and preserving its strengths. The research
presented several recommendations, most notably
enhancing the company's management's awareness of
the importance and benefits of innovation, and
activating the aforementioned dimensions using modern
marketing methods. It also emphasized the necessity of
focusing on customers benefiting from the services
provided by classifying them and identifying their
needs, and establishing a comprehensive database to
ensure the expansion of services and reach the largest
possible number of customers without duplication.
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