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Abstract: The research aims to determine the extent
of customers' awareness of digital penetration and
cybersecurity from the perspective of nationalized
banks. This research focuses mainly on the impact of
customer awareness of digital penetration as a means
of achieving cybersecurity. It also highlights the
likelihood of users falling victim to digital hacking
attacks used to steal banking and personal data. The
researcher used the descriptive approach with its
theoretical framework, and a questionnaire form to
analyze the statistical relationship of a random sample
of (50) individuals. (40) valid questionnaires were
retrieved for analysis using the statistical analysis
program (SPSS) to answer the study questions.
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