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Second: Summary
This research examines the role of internal public relations as one of the most important
modern administrative tools that contribute to organizing the relationship between
management and employees, and enhancing communication within the organization, in a
way that creates a positive work environment based on trust and cooperation.
The study aims to demonstrate the impact of internal public relations on both productivity
and job satisfaction by adopting a descriptive-analytical approach, supported by a field
study using a questionnaire distributed to a sample of employees, with the aim of
measuring their views on the reality of internal relations within the organization.
The results of the study showed a clear positive relationship between the quality of
internal public relations and the level of productivity, as most respondents indicated that
effective communication and cooperation within the organization contribute to improving
performance and reducing errors. The results also showed that good relationships within
the work environment lead to a higher level of job satisfaction, as employees feel more
comfortable and develop a stronger sense of belonging to the organization.
The study also confirmed that weak internal relations lead to decreased productivity and
increased job stress, which negatively reflects on the overall performance of the
organization. In contrast, strengthening communication channels and involving employees
in decision-making contribute to improving the work environment and increasing
organizational efficiency.
The research concluded that internal public relations represent a crucial factor in the
success of organizations, as they contribute to achieving a balance between organizational
goals and employees’ needs, enhance performance and productivity, and promote job
satisfaction and organizational stability.
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