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> Abstract

; The most important modern marketing tools and their impact on the per—
- formance of tourism companies: Marketing via social media: It enables
3 tourism companies to reach a wide audience and increase brand awareness
AR through platforms such as Facebook, Instagram, and Twitter. Promo-
\:_/ tional campaigns and attractive content can help attract new customers.

Search Engine Optimization (SEO): By improving the company’s website
and using With appropriate keywords, tourism companies can improve
their visibility in search engine results and increase the number of visitors
to their sites. Content Marketing: Creating valuable content (articles, blogs,
videos) that helps companies build strong relationships with custometrs and
provide useful information that enhances their decision to travel. Email
Marketing: Email campaigns are an effective way to communicate with
customers, as special offers and updates about tourism services can be sent,
which increases the chances of repeat booking. Influencer marketing: Col-

laborating with bloggers and social media influencers can help companies
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reach Their target audience in a reliable and attractive way. Paid online
advertising: such as Google and Facebook ads, can increase a company’s
visibility and attract potential customers faster. The above directly affects
companies’ performance, such as increasing awareness: Modern marketing
tools enhance the ability to reach a larger audience, Which increases brand
awareness. Improve Sales: Effective marketing strategies can To contrib-

ute to increasing sales and reservations. Building relationships: Continuous
communication with customers through marketing tools can strengthen

—

relationships and lead to customer loyalty. Data analysis: Modern tools al- o~
low analyzing customer behavior and preferences, which helps companies 3
improve their services and meet market needs. In general, modern mar- =3
keting tools are pivotal in enhancing the performance of tourism compa-— '(5’
nies and guiding them towards success. —
3
Keywords: Tourism companies, branding, promotional campaigns.
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