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Abstract

This study aimed to identify the importance of improving the efficiency of banking
operations through the use of artificial intelligence in public and private banks in lIraq,
relying on the Deductive approachand employing a questionnaire as the main tool for data
collection from a sample of 405 employees working at various managerial levels (managers,
assistant managers, heads of departments, and staff) in a number of public and private
banks. The findings revealed a very strong correlation between artificial intelligence and the
efficiency of banking operations, with a correlation coefficient of 0.972, and showed that
artificial intelligence explains 94.4% of the variance in the efficiency of banking operations
according to the adjusted coefficient of determination, in addition to a high level of
statistical significance (Sig = 0.00 < 0.05) confirming the effect of using artificial
intelligence in improving the efficiency of banking operations in public and private banks in
Irag, and the absence of statistically significant differences in the mean responses of the
sample according to the type of bank. The study recommends updating and developing the
technological systems used in banking operations in public and private banks in Iraq in line
with developments in artificial intelligence applications in global banks, and enhancing
institutional and professional awareness of the importance of these technologies in raising
operational efficiency, including the need to modernize the technological programs used in
banking operations so that they are compatible with the latest Al-based banking solutions

.worldwide

Keywords: efficiency of banking operations; artificial intelligence; public banks; private
.banks; banking digital transformation; Iraqi banking sector
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