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Comparing the Effectiveness of Classroom-Based School Counseling in Reducing
Bullying, Developing Empathy, and Improving the Classroom Psychological Climate
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Abstract

School bullying is one of the most prominent educational and psychological issues
affecting students' mental and social health within the school environment. It leaves
negative impacts on peer relationships, the sense of school safety, and academic
achievement. Recent studies indicate that low empathy levels and a poor psychological
climate within the classroom are key factors linked to the prevalence of bullying behaviors
among students. In this context, school counseling emerges as a preventive educational
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approach aimed at developing students' social and emotional skills and fostering positive
interaction among them.

The current study aimed to compare the effectiveness of classroom-based school
counseling in reducing bullying behavior, developing empathy, and improving the
classroom psychological climate among middle school students.

The study adopted a quasi-experimental approach using a pretest-posttest design with a
control group. The research population consisted of ninth-grade male students in public
schools in Baghdad during the 2025-2026 academic year. The study sample comprised 30
students selected from those who scored high on the bullying scale; they were randomly
assigned into two equal groups: an experimental group (15 students) that participated in a
classroom-based counseling program, and a control group (15 students) that continued
with regular education.

The study utilized three tools: the Illinois Bullying Scale, the Adolescent Empathy Scale,
and the Classroom Psychological Climate Questionnaire. A counseling program
consisting of eight weekly sessions (60 minutes each) was implemented, featuring
interactive activities aimed at developing emotional awareness, empathy, and improving
student relationships within the classroom.

Results of the Analysis of Covariance (ANCOVA) showed statistically significant
differences between the two groups in the posttest favoring the experimental group across
all study variables. Specifically, bullying levels decreased, empathy levels increased, and
the classroom psychological climate significantly improved. Furthermore, effect size
values indicated that the program’s impact was very large across all three variables.

These results suggest that classroom-based school counseling represents an effective
approach to curbing bullying and enhancing positive relationships among students within
the school environment.

Keywords: School Bullying, School Counseling, Empathy, Classroom Psychological
Climate, Middle School Students.
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