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3 Abstract:

j‘?‘ This study aimed to develop a theoretical framework by examining
Y): how “technology anxiety,” which causes employees to worry about fu—
o ture changes they perceive as potentially leading to job loss and financial
2 ruin, impacts front office staff in Baghdad’s upscale hotels. The study
> focuses on the hotel sector in Baghdad, a region characterized by a rap-
: idly evolving environment. With gradual improvement, and what it
-~ represents in terms of a shift towards the privatization of services, as well
)j as the imminent shift towards the introduction of modern technolo-
=N gies, including artificial intelligence applications. This shift represents a
> source of anxiety for the employee’s psyche, and indeed, it represents a
): key aspect of strategic behavioral differentiation.

’;, Keywords: Theoretical framework, technology anxiety, future changes.
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